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CEO message
ATSICHS Brisbane is a not-for-profit community 
owned health and human services organisation 
delivering on the unique health and wellbeing 
needs of Aboriginal and Torres Strait Islander 
people in greater Brisbane and Logan. 
We are the largest, most comprehensive Aboriginal medical health 

service in Queensland and Australia’s second oldest. We are 

determined to reinstate the wellbeing of our people— person by 

person, family by family, generation by generation. 

We pride ourselves on providing health and human services, our way—

supporting our people and community in our ongoing commitment 

to create a flourishing future and lasting legacy for them and their 

families. 

Founded in 1973, our vision for our future is to deliver healthy, 

connected Indigenous urban communities.



Our Core Values
Community 

We engage with and listen to our community. 

We support community participation and 

decision‑making as a fundamental component  

of our organisation and the services we provide.

Respect 

We honour the culture and beliefs of our people, 

our staff and our community. We treat others with 

the highest degree of dignity, equality and trust. 

We recognise the cultural diversity that exists 

amongst our clients and the rights, views, values and 

expectations of Aboriginal and Torres Strait Islander 

people are respected in the delivery of our services.

Collaboration 

We understand with collaboration we can help 

improve the health and wellbeing of our community. 

We recognise the importance of working together 

and listening to others ‑ our people, our community, 

our staff, our government funders, non‑government 

and private sector providers. We are open‑minded 

and inclusive. That is why we share our expertise 

and experience with each other and the wider world.

Quality 

We demand better. Whatever we do, we always believe 

there’s room for improvement. So we demand better 

from ourselves and others. We’re constantly looking at 

the bigger picture and for better ways of doing things so 

we can stay one step ahead and shape a better future 

for our people and our community. 

Accountability 

We are committed to the role we play in improving the 

health and wellbeing of our community. We accept 

responsibility for our actions. We make and support 

business decisions through qualifications, experience 

and good judgement.

About us
Our staff

We are a strong team across a wide range of clinics, 

programs and services, all contributing to ATSICHS 

Brisbane in our own unique and professional way. We 

value and celebrate our diversity and provide a safe, 

respectful and collaborative environment for our staff. 

We have

Primary health care is provided through our five medical 

clinics. In addition we have two dental clinics, a midwifery 

hub, child and family health services, youth services, 

social and emotional wellbeing programs and services, 

an aged cared facility, a hostel and a variety of family 

and child support services including child protection, a 

child and family centre at Waterford West, kindergarten 

programs and family wellbeing services. 

Our patients

We have more than 9500 active patients on our book, 

which represents over 70% of our community accessing 

our medical services.  

We offer

In conjunction with IUIH we provide a range of allied 

health services including physiotherapy, audiology, 

diabetes education, dietetics, occupational therapy, 

podiatry and speech pathology.

Our specialists

We have a range of visiting specialists including child, 

family and maternal health, ophthalmology, paediatrics, 

cardiology, gynaecology, dermatology, geriatrics and 

endocrinology.



Primary Health Care
We operate five medical clinics 

that provide comprehensive 

general and specialty medical 

services to our community in the 

greater Brisbane and Logan area.

Our teams are committed to 

providing access to quality health 

assessments that lead to positive 

health outcomes for our community.

We implement progressive 

programs that promote 

enjoyment, participation and 

happiness in the health journey.

Our health services are provided 

by a dedicated team of doctors, 

nurse practitioners, nurses, 

Indigenous health workers, 

allied health professionals and 

administration staff.

Our clinical services are committed 

to providing what our community 

want, because our people want to 

live longer and be healthy.

We proudly commit to 

partnership opportunities that 

deliver the best services to our 

patients across the lifespan.

Social Health

Our Social Health team provides assessment and 

therapies to help individuals and families cope with 

challenges in their life. It includes a multidisciplinary 

team of psychologists, care coordinators and 

counsellors who provide free, accessible mental health 

services for Indigenous people in Brisbane and Logan.

Jajumbora 

Opened in April 2018 Jajumbora’s team of midwives, 

healthcare workers and support staff share the journey 

of pregnancy and parenthood with our mums and their 

families, providing support as the baby grows. This service 

offers a midwife for antenatal care right through to birthing 

and includes home visits when needed, and pregnancy 

advice and support. Antenatal education, healthy hearing 

screening and breastfeeding assistance is also available. 

Jimbelunga Nursing Centre

Our Jimbelunga Nursing Centre provides residents 

with the highest standards of aged care in a supportive 

and caring environment and culturally appropriate 

framework. We are focused on improving 

and expanding to meet the growing 

demand for culturally appropriate 

residential aged care services 

in Brisbane and Logan, 

underpinned by an ageing 

population and increasing 

demand for higher care 

services.

Dental Service

We provide a wide range of dental services at our 

Woolloongabba and Logan dental clinics and from the 

Murri School dental van. 

Our services cover adults and children. The dental 

team consists of dentists, oral health therapists, dental 

assistants, dental technicians and dental prosthetists.



Early Childhood

Our specialist teams and programs 
target and strengthen the capacity 

of our educators and families.

The Child and Family Centre at Waterford 

West provides a vibrant community space 

with a range of free activities and programs 

designed to strengthen our families, support 

children and create pathways to access our 

wraparound and allied health services. We 

aim for all of our children from birth to eight 

to be connected, strong in culture and well 

prepared for school. We believe that our 

children and families are critical to a thriving 

community. 

Our Deadly Kindy program continues to expand its footprint across Brisbane and Logan 

Each of our Deadly Kindys feature our unique philosophy where we blend quality early childhood education and care 

with our existing health and social services. Our early intervention service model provides a safe, flexible and play‑

based environment for children to develop a lifelong love of learning and sets the foundation for reaching their full 

potential. We are committed to keeping our children connected to culture. 

Waterford West 
6 Glenda Street 

Waterford West

Gundoo Mirra 
21 Coley Street 

Acacia Ridge

Burragah 
25 Jacaranda Avenue 

Logan Central



Human services
Our Human Services encompass a range of initiatives that support and address our 
clients and community’s needs for family and child services 
Our services are often needed when people are at their most vulnerable. We can help change the course of people’s 

lives through support and interventions and make a difference to individuals and families experiencing difficult times.

Family Participation Program 

The Family Participation Program (FPP) assists 

individuals and families every step of the process 

when dealing with child protection and the 

Department of Child Safety. FPP provides support 

in child protection decision‑making and can help 

families to have a voice and be heard. The team 

can help families to understand the Department 

of Child Safety processes, facilitate meetings, 

work on kin connection and assist to create a 

support plan.

Family Wellbeing Service

The Family Wellbeing Service is a mix of services 

that aims to build family and community capacity to 

safely care for and protect children experiencing 

vulnerability. From early intervention responses 

through to supporting children when ongoing Child 

Safety Services intervention is required. The team 

also helps with practical services, personal support, 

clinical support services and referrals and is co‑

ordinated by a team of professionals including lead 

care coordinators, in‑home mentors, counsellors, 

Indigenous youth and family workers, as well as 

an outreach clinical nurse and domestic and family 

violence specialist.



Youth Services

ATSICHS Youth Service provides a range of services for 

young people aged between 8‑21 years who live in Brisbane 

and Logan. The youth team provides an early intervention 

response to young people who present with risk factors which 

may impact their wellbeing and result in harm, homelessness 

and/or negative health outcomes. The team also provides 

night outreach services in Logan and Brisbane to divert young 

people from becoming involved in the youth justice system.

Deadly Choices

The Deadly Choices team aims to empower 

Aboriginal and Torres Strait Islander people 

to make healthy choices for themselves 

and their families. Deadly Choices also 

encourages Aboriginal and Torres Strait 

Islander people to access their local health 

service and complete an annual health 

check. A range of community events, 

education programs and other health and 

wellbeing initiatives are also co‑ordinated 

by the team.

Joyce Wilding Hostel

Joyce Wilding Hostel (JWH) is 

an 18‑room, 27‑bed short term 

accommodation hostel for women 

and children who are homeless or at 

risk of homelessness. JWH houses 

single women 18+ and single mothers 

with up to four children. JWH does not 

accommodate male children 12 years 

of age and over. Our services link our 

residents with resources to help them 

to ultimately move into their own stable 

and secure accommodation.



Contact us
Aboriginal and Torres Strait Islander Community Health 

Service (ATSICHS) Brisbane

    55 Annerley Road (PO Box 8112)

 Woolloongabba QLD 4102

For detailed and up to date information about ATSICHS 

Brisbane visit our website at www.atsichsbrisbane.org.au

   atsichsbris


