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ABOUT THIS REPORT 

Annual Report 2019-202

We are proud to present Our Community, Our Work, Our 
Stories for 2019-20. We believe it provides valuable insights 
into the key issues affecting Indigenous people in the 
Brisbane and Logan community and how we are working 
towards reinstating the wellbeing of our people – person by 
person, family by family, generation by generation.
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A MESSAGE 
FROM OUR 
CEO

The past 12 months was a 
year like no other. Life as 
we knew it changed daily 
and in the face of adversity, 
we effectively adapted 
our service and how it was 
delivered to our community. 

Despite all the challenges, ATSICHS 
Brisbane continued to grow and expand 
with additional services and programs in 
the Logan and Brisbane area.

Our social health program saw the 
biggest growth with a 14% increase 
in the number of clients. This was 
reflected in our community’s need to 
access our services as well as a boost 
in staff for the social health team. 

With a commitment to increasing our 
youth services we introduced the Youth 
Justice Family Led Decision-Making. 
This program supports young people 
and their families to have a voice and 
lead decision-making when dealing with 
youth justice matters. 

In January we officially opened our 
newest Deadly Kindy at Waterford 
West at full capacity. This reflected the 
demand for high quality, community-led 
early childhood services in the Logan 
and Brisbane area. 

To combat the COVID-19 pandemic we 
opened a respiratory clinic at Logan 
Central. This dedicated clinic was 
created for COVID-19 assessment and 
testing of Aboriginal and Torres Strait 
Islander people and their families. We 
also established an Elders Support 
Program to help keep our most 
vulnerable safe and healthy.

Jimbelunga Nursing Centre celebrated its 
25th birthday with a special anniversary 
lunch and commemorative booklet. This 
milestone celebrated the many changes 
and achievements over the years and 
acknowledged the hard work and 
dedication of past and present staff.

It was exciting to launch our 2020-2023 
strategic plan Our Community, Our Future, 
Our Way. This document will set the 
foundation for our priorities and direction 
and over the next three years will 
focus on delivering healthy, connected 
Indigenous urban communities.

Thank you to our Board and Senior 
Management Team who drive our vision 
to enable and empower our people 
and community. The past year saw the 
departure of chair Karina Hogan and we 
welcomed Dr Brett Shannon as our new 
chair and new board members Melody 
Ingra and Tomisina Ahwang.

We’d like to thank all our staff for their 
ongoing support and commitment to the 
health and wellbeing of our community. 
In particular, we’d like to acknowledge 
all our frontline workers who continued 
to provide essential face-to-face 
services during the COVID-19 pandemic. 

Looking forward, the next 12 months 
will see us break ground for the Joyce 
Wilding Hostel redevelopment and the 
opening of a new family services building 
at Chermside to increase our access to 
our community in Brisbane’s north.

Regardless of ongoing challenges we 
face, our commitment to our community 
remains the same – to reinstate the 
wellbeing of our people, person by 
person, family by family and generation 
by generation.

Jody Currie
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A MESSAGE 
FROM OUR 
CHAIR

On behalf of the ATSICHS 
Brisbane Board, I am 
pleased and proud to 
present our annual report 
for 2019/2020. Amidst 
new challenges and 
uncertainty surrounding 
the COVID-19 pandemic, 
we had a dynamic year and 
expanded our provision  
of comprehensive health 
and social services to  
our community. 

Our primary health care services 
continued to grow with a 4.9% increase 
in Medicare income and over 12,900 
clients accessing our clinics; 2967 of 
whom were new patients. We worked 
with the Institute for Urban Indigenous 
Health (IUIH) to implement our System 
of Care and performed 5692 health 
checks with relative increases in GP 
Management Plans (GPMPs) and Team 
Care Arrangements (TCAs). 

In 2020 the landscape of primary 
health care shifted in response to 
COVID-19 and our programs and 
services responded rapidly to changing 
restrictions due to the hard work and 
dedication of our staff. We opened the 
Logan Respiratory Clinic to provide 
COVID-19 assessment and testing, 
introduced the Elders Support Program 
and increased telehealth services. These 
services gave clients access to culturally 
appropriate integrated services and 
supported them to get to appointments, 
receive meals and purchase essentials 
during the pandemic. 

Sadly, ATSICHS Brisbane lost one of its 
life members and co-founders Aunty 
Pamela Mam in early 2020. Aunty Pam 
was one of Queensland’s first Aboriginal 
nurses and embodied Indigenous 
leadership in our organisation. She 
worked tirelessly for over 60 years in 
Indigenous health, in roles including 
facility manager of Jimbelunga Nursing 

Centre and patron of IUIH, with a 
level of humility and respect that was 
uncompromising. It was fitting that we 
reflected on her legacy not long after 
at Jimbelunga Nursing Centre’s 25th 
birthday celebrations.

The Board and Senior Management Team 
planning day provided an opportunity to 
focus on emerging issues and refresh 
our strategic direction, resulting in the 
development of our 2020-2023 strategic 
plan. The strategic plan reflects our future 
priorities to expand in the areas of social 
services, research, housing and early 
childhood while continuing to grow our 
primary health care services. We also saw 
an organisational restructure to align with 
the new strategic direction and ensure 
allocation of additional resources to 
these areas.

I would like to thank our Board 
members, Senior Management Team 
and staff who have worked tirelessly 
over the past year to provide much-
needed services to our Aboriginal and 
Torres Strait Islander community in 
Brisbane and Logan. This is my last term 
on the Board and it has been a privilege 
to serve our community for the past 
nine years. I believe ATSICHS Brisbane 
is heading into a very exciting and 
transformative period in its history.

Brett Shannon



To read more about our Board and the extensive experience they bring to our organisation go to our website at www.atsichsbrisbane.org.au.
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LEADING THE WAY: 
MEET OUR BOARD
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MELODY INGRA

Our Board puts our vision for the future 
into action – to deliver healthy, connected 
Indigenous urban communities. They set our 
strategic direction and ensure we are the most 
effective organisation we can be.
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AT A GLANCE...
ATSICHS Brisbane is a not-for-profit community 
owned health and human services organisation 
delivering on the unique health and wellbeing needs 
of Aboriginal and Torres Strait Islander people in 
greater Brisbane and Logan. We are the largest, most 
comprehensive Aboriginal medical health service in 
Queensland, and Australia’s second oldest. 

We pride ourselves on providing health and human 
services, our way - supporting our people and 
community in our ongoing commitment to create a 
flourishing future and lasting legacy for them and 
their families.

Founded in 1973, our vision for our future is to deliver 
healthy, connected Indigenous urban communities.

 Founded: 1973

 Our staff: 396

 Our organisation: five medical clinics, two 
dental clinics, a mums and bubs program, 
an aged care facility, crisis housing for 
women and children, family and child safety 
services, social and emotional wellbeing 
and family programs, youth services, three 
kindergartens and a child and family centre.

 Our patients: we have 12,920 active patients 
on our books, which represents over 40% of 
our community accessing our services.

 Our services: in conjunction with the Institute 
for Urban Indigenous Health (IUIH) we 
provide a range of allied health services 
including physiotherapy, audiology, diabetes 
education, dietetics, occupational therapy, 
podiatry and speech pathology.

 Our specialists: we have a range of visiting 
specialists including child, family and maternal 
health, ophthalmologist, paediatrician, 
cardiologist, gynaecologist, dermatologist, 
geriatrician and an endocrinologist.

KEY FACTS



14%

34%
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HEALTHY BODIES, 
HEALTHY US

HEALTHY SMILES, 
HEALTHY US

OUR YOUTH, 
OUR FUTURE

GIVING OUR KIDS THE BEST START

 We opened a respiratory clinic at Logan Central for COVID-19 
assessment and testing of Aboriginal and Torres Strait 
Islander people and their families. 

 We established the Elders Support Program to support our 
elders in Logan and Brisbane during the COVID-19 pandemic.

In January we officially opened Deadly Kindy Waterford West. 

We introduced the Youth Justice 
Family Led Decision-Making 
program which supports young 
people and their families to 
have a voice and lead decision-
making when dealing with youth 
justice matters. 

OUR KEY HIGHLIGHTS 

patient visits to 
our doctors

GP mental health 
treatment plans

WE SAW 8571 PATIENTS  
IN OUR DENTAL CLINICS

11,989 DENTAL TREATMENTS

ADULTS ACCESSED 
OUR SERVICES

CHILDREN ACCESSED 
OUR SERVICES

health 
checks

47,557  

2359

1101 

959

5692
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A DEADLY CHOICE IS 
A HEALTHY CHOICE

SOLID AND DEADLY FAMILIES

NO SHAME IN 
TALKIN’ ABOUT IT

WE SAW

WE SUPPORTED 

1489 CLIENTS

723 CLIENTS

families 
supported

children 
supported

episodes of care

369   919   

5090 

LOOKING AFTER 
OUR ELDERS
Jimbelunga Nursing Centre 
celebrated its 25th birthday with 
a special anniversary lunch and 
commemorative booklet.



12,920 
ACTIVE PATIENTS*

*Three visits in the last two years.

6%
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HEALTHY BODIES 
HEALTHY US 

NEW PATIENTS*
2967 

We operate five medical clinics that 
provide comprehensive general and 
specialty medical services to our 
community in the greater Brisbane 
and Logan area.

Our health services are provided by 
a dedicated team of doctors, nurse 
practitioners, nurses, Indigenous 
health workers, allied health 
professionals and administration staff.

Our teams are committed to 
providing access to quality health 
assessments that lead to positive 
health outcomes for our community.

Our clinical services are committed 
to providing what our community 
want – to live longer and be healthy.

We implement progressive 
programs that promote enjoyment, 
participation and happiness in the 
health journey.

We proudly commit to partnership 
opportunities that deliver the best 
services to our patients across  
the lifespan.
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Mental health treatment plans are done on a 
yearly basis and reviewed every three months. 
Mental health treatment plans are very much like 
a care plan but specifically for mental health care 
needs. Our clients work with the medical team to 
achieve their desired outcomes.

GP MENTAL HEALTH 
TREATMENT PLANS

959 47,557

107,871

PATIENT 
VISITS TO 
OUR DOCTORS

episodes 
of care

Care plans are done annually and 
assist those who have a chronic 
illness to work with our medical staff 
to find the best ways to manage their 
health throughout the year.

CARE 
PLANS1430 

A review of care plans and team 
care arrangements can be done 
every three months. The medical 
team works with our patients to 
make any necessary changes 
needed to the initial plan.

CARE PLAN 
REVIEWS

2767 
Team care arrangements are 
discussed at the time of care plans. 
A team care arrangement ensures 
our patients are provided with the 
support they need from our team of 
health professionals.

TEAM CARE 
ARRANGEMENTS

1319

ANNUAL  
HEALTH  
CHECK

CHRONIC  
ILLNESS CARE

REGULAR  
REVIEW  

AND CARE

MENTAL  
HEALTH CARE

REFERRALS  
AND SUPPORT

HEALTH CHECKS

5692
An Aboriginal and Torres Strait 
Islander health check (715) is a full 
health assessment completed yearly 
with our patients. It marks the very 
important beginning of a health 
journey for our community.

OUR CYCLE 
OF CARE
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HIGHLIGHTS OF OUR WORK THIS YEAR...

GP registrar program

We welcomed seven GP registrars to our five primary health clinics as 
part of the RACGP and ACRRM training programs. Our GP registrars 
have chosen to work in Aboriginal and Torres Strait Islander health 
with a view to continuing with our services long-term. 

School health checks

In conjunction with our Deadly Choices team, we continued to 
grow our presence within the community. We performed over 650 
school health checks and participated in healthy choices education 
programs throughout Logan and Brisbane.

Protecting our mob

We launched our annual flu vaccination campaign ‘don’t let the flu get you’. 
Our walk-in flu vaccination clinics proved popular and provided vaccines 
to our mob quickly and safely. This year was our biggest ever with 2544 flu 
shots administered, an impressive 40% increase. Getting a flu shot each 
year is one of the most important things mob can do to prevent the flu and 
its complications.  

International Year of the Nurse and the Midwife

We celebrated the International Year of the Nurse and the Midwife in 2020. 
We have more than 50 nurses working across our medical clinics and 
Jimbelunga Nursing Centre who provide the very best in health care to our 
mob and are often the first point of contact and care for our community. 

Career pathways

We restructured our management pathways and introduced the new role 
of practice support supervisor (PSS) in each of our five medical clinics. 
The PSS is tasked with managing the front reception teams, overseeing 
administration processes and improving customer service. The practice 
manager coaches and mentors the PSS so they are continuously 
upskilled and on a practice management career pathway.

Healthy hearing

We increased our number of hearing screening clinics to four, 
streamlining referral pathways and reducing waiting times. Our 
Aboriginal health workers perform hearing tests for children and adults 
and refer to our audiologists who can assist with accessing hearing aids 
or with treating issues such as tinnitus, dizziness and balance problems.
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Jajumbora  
Midwifery Hub

Our team of midwives, healthcare 
workers and support staff share the 
journey of pregnancy and parenthood 
with mums and their families, providing 
support and advice as the baby grows. 

This year we celebrated our second year 
of operation and saw 97 births at the 
hub. Demand for the service increased 
resulting in the appointment of additional 
midwives and student midwives.

We launched an onsite immunisation 
clinic allowing greater integration of our 
services and giving mums and bubs 
improved access to vaccinations.

During COVID-19 we added a 
telehealth service for midwifery and 
obstetric appointments.

Upgrading our facilities

We installed new signage and window 
graphics at Browns Plains, Logan and 
Northgate clinics that showcase our 
brand and the services we deliver. Our 
Logan clinic was also renovated to create 
additional space and styled with new 
furniture. The new layout has allowed 
us to provide more health services to 
community from the one location.

Increasing support

We improved our social health care 
model with the implementation of 
care coordinators at every clinic. They 
provide support for social and emotional 
wellbeing and can connect clients with 
counselling and other practice supports.

Improving appointment 
availability

Based on feedback collected from our 
clients we adjusted our appointment 
booking model and increased the 
number and types of appointments 
available. We also continued to open all 
five clinics on Saturdays which provided 
more flexible times for our community.

Pain Heroes program

In 2019 we trialled a pain management 
short course program in collaboration 
with IUIH at our Woolloongabba 
clinic. The program included 
interactive education sessions with 
the pain specialist, pharmacist, 
dietician, physiotherapist and 
occupational therapist and practical 
exercise sessions with the exercise 
physiologist. 

HbA1c point of  
care testing

We implemented HbA1c point of care 
testing machines in all our clinics 
to improve the care of patients with 
diabetes. This means we can perform 
on the spot check-ups for diabetes and 
have a result within minutes. The GP 
can review the result on the day and 
work out any changes to medications 
that might be needed.

Quality improvements

We implemented continuous quality 
improvement initiatives including:

 reviewing and managing clinical 
incidents as well as vaccination 
processes

 improving environmental 
sustainability through recycling

 using best practice principles 
when prescribing and managing 
medications.

Our clinics had their first clinical 
governance health check in June and 
received positive feedback.

ATSICHS Brisbane health 
service has systems, processes, 
tools, resources and personnel 
capable of safeguarding high 
standards of care and driving 
improvements in clinical 
quality and client safety.
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OUR TIME DURING 
COVID-19...
We kept mob safe by:

 providing access to phone and video 
consultations for vulnerable patients

 screening patients for respiratory symptoms and 
fever and providing COVID-19 testing 

 making our clinics COVID safe (sanitisation 
stations, extra cleaning, concierge screening at 
entrances, physical distancing, hand hygiene, 
staying home when we are sick)

 developing a COVID safe plan and coordinated 
pandemic response for ATSICHS Brisbane and 
South East Queensland in collaboration with IUIH 

 prioritising our community to provide the highest 
quality services

 introducing immediate support measures  
where clients in need of social health support  
are contacted within 24 hours and provided  
with assistance.

OUR WORK IN ACTION 
IN OUR COMMUNITY...
To combat the COVID-19 pandemic we opened 
a respiratory clinic at Logan Central, the second 
community-controlled clinic in Australia. This dedicated 
clinic was created for COVID-19 assessment and 
testing of Aboriginal and Torres Strait Islander people 
and their families. As at 30 June 2020 over 400 
COVID-19 tests were performed.

LOOKING AHEAD...
 Extending our trading hours to include 

evenings, increasing appointment availability 
to meet the needs of our community.

 Reviewing and improving our transport 
service to make it more efficient.

 Increasing access to medical specialist 
services in Logan.

 Continuing to review and improve our 
clinical care.

 Implementing a healthy hearing newborn 
screening clinic at Jajumbora Midwifery Hub.
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SUPPORTING OUR 
COMMUNITY WITH 
CHRONIC ILLNESS

Our team of AHPRA 
registered care coordination 
and supplementary services 
(CCSS) nurses provide 
support for Indigenous 
patients with chronic 
disease to overcome 
barriers to enable them 
access to vital healthcare 
resources and clinicians.

The CCSS program provides dedicated 
one-on-one support to: 

 improve health outcomes for 
our people with chronic health 
conditions through access to 
specialised care coordination and 
multidisciplinary care and support

 encourage self-management and 
improvement for patients to access 
primary health care services and 
hospitals.

Care coordinators work with patients 
and their families to provide a culturally 
appropriate, wraparound service that 
addresses the holistic care needs of 
the patient.

They provide support to bridge the gap 
and establish relationships between 
patients and their multidisciplinary 
care providers who may be unaware 
of personal, emotional, social, financial 
and environmental circumstances 
or intergenerational trauma that 
negatively impacts a patient’s 
capability to access and attend all 
scheduled health care appointments.

Care coordinators support patients to:

 participate with treatment regimens

 develop chronic condition self-
management skills and plans in 
conjunction with their treating GP

 connect with community-based 
services including support for daily 
living and other vital services 

 navigate complex health systems 
and understand their diagnosis and 
medication regimes.

Our care coordinators advocate and 
empower our patients to overcome 
barriers with health literacy and assist 
them to build therapeutic relationships 
with health care providers so they can 
effectively manage their health care 
needs and make informed decisions.
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Chronic disease in our clients and 
community is prevalent and can be 
attributed to the following:

 lack of equal access to primary 
health care and the lower standard 
of health infrastructure in Indigenous 
communities (healthy housing, 
food, sanitation) compared to non-
Indigenous Australians

 education and literacy disadvantage

 connection to family, community, 
country, language and culture

 racism

 early childhood development, 
education and youth

 employment and income 
disadvantage

 housing, environment and 
infrastructure

 interaction with government systems 
and services

 law and justice

 health choices

 food security

 intergenerational and emotional 
trauma

 physical aspects and barriers.

What illnesses are identified as chronic 
illnesses?

 diabetes

 COAD (chronic obstructive airway 
disease) and emphysema

 asthma

 heart disease, stroke (CVA) and 
other vascular disease

 osteoarthritis

 chronic kidney disease

 developmental delay due to deficits 
in hearing and speech

 cancer

 neurological disorders, multiple 
sclerosis and Parkinson’s disease

 obstructive sleep apnea

 prolonged mental health illness.

HIGHLIGHTS OF OUR 
WORK THIS YEAR...

Continuous positive 
airway pressure training

We expanded our continuous positive 
airway pressure (CPAP) skills and 
responsibilities to provide in-house 
competency training for IUIH CCSS 
managers. 

Our care coordinators were also trained 
to set up and commence clients on 
automatic positive airway pressure 
(APAP) and titrated CPAP treatments. As 
a result, our patients can access their 
equipment more efficiently and our care 
coordinators can provide increased 
respiratory education to our mob.

Investing in our staff

Our staff attended the IUIH System 
of Care Conference in October 2019 
to learn about clinical quality and 
improvement, the use of data in 
driving change, integrated social and 
allied health services and culturally 
responsive research.

Logan General  
Practice Forum

Our care coordinators collaborated 
with key community stakeholders at 
the Logan Central Practice Forum to 
improve the model of care for patients 
with diabetes. Run by the Brisbane South 
Primary Health Network, participants 
gave feedback on the proposed Logan 
Health Hub, existing models of care and 
challenges and service gaps faced in 
delivering high quality care.

Systems management

We improved our patient tagging 
procedures within the medical record 
system MMeX, resulting in streamlined 
processes and increased efficiencies.

Community involvement

We attended Musgrave Park Family Fun 
Day (NAIDOC) and provided chronic 
disease education to our mob. 



OUR TIME DURING COVID-19...
Our staff:

 provided frontline care within primary health clinics 

 assisted clinics with the administration of flu vaccinations

 supported patients with regular yarns to check on their physical  
and emotional health 

 referred vulnerable isolated elders to the Elders Support Program  
for additional support and meals

 undertook COVID-19 infection control and hand hygiene training 

 initiated and utilised telehealth for CCSS patients.

OUR WORK IN ACTION IN OUR COMMUNITY...

Transport was arranged with 
Queensland Ambulance Service (QAS) 
by the care coordinator to take Aunty to 
and from her daily radiation treatments 
for six weeks. The care coordinator 
attended the first day of radiation 
therapy with Aunty and checked on 
her weekly to ensure she was okay. 
COVID-19 restrictions came into effect 
part way through treatment, but by this 
stage Aunty had built good therapeutic 
relationships with QAS drivers and the 
radiation oncology staff. 

Aunty Colleen is a 63-year-old woman 
with osteoarthritis, a history of breast 
cancer and right mastectomy and 
decompression laminectomy. Aunty 
experienced ongoing pain in her back 
and legs, had recent falls and was 
mobilised with a four-wheel walker. Early 
this year lesions were detected in her 
cervical and thoracic spine and she was 
referred to radiation oncology services 
at the Mater Cancer Care Centre. 

The CCSS care coordinator attended 
the planning appointment at the centre 
with Aunty Colleen and introduced 
her to the staff including her primary 
radiation oncology nurse. 

In April 2020 Aunty Colleen completed 
her radiation therapy and you couldn’t 
wipe the smile off her face as she rung 
the victory bell. In her most recent CCSS 
review, Aunty reported no residual 
adverse effects of radiation therapy and 
significant improvement in her pain and 
mobility. She is now able to mobilise 
without her walker, sometimes using 
only a walking stick. 

Aunty was very grateful for the service 
and support she received from our CCSS 
team and sent a lovely thank you card.

LOOKING AHEAD...
 Providing further education and program 

information sessions to ATSICHS 
Brisbane’s programs and services.

 Adapting and utilising new client intake 
assessment forms which will assist with 
planning the patient’s health journey and 
ensure continuity of care and services.

 Reviewing referral processes for patients 
eligible for CPAP to Queensland Health.

Our Community, Our Work, Our Stories 17



NDIS OFFERS 
ADDITIONAL 
SUPPORT

Annual Report 2019-2018

HIGHLIGHTS OF  
OUR WORK THIS YEAR...
We started support coordination this year which provided 
clients a culturally safe space while connecting them to 
providers to help achieve their goals and increase capacity to 
understand their NDIS plans.

51 3CLIENTS WERE 
SUPPORTED 

NDIS 
STAFF

OUR CLIENTSThe National Disability 
Insurance Scheme (NDIS) 
is a national scheme 
which helps to fund 
disability supports for 
people aged under  
65 who have permanent 
and significant disability. 

For many people in our community this 
service will be the first time they receive 
the disability support they need. The 
NDIS provides choice and control and 
understands our community has a wide 
variety of disability needs requiring 
varying levels of support.

Our NDIS team offers coordination 
of support for those clients who 
have already received their NDIS 
plans (funding) and are funded for 
coordination. We are currently based at 
Woolloongabba but work with clients 
across our region.

The role of the coordinator is to help 
participants to understand their plan 
and access appropriate supports.
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OUR WORK IN ACTION  
IN OUR COMMUNITY...
Uncle Robert was referred to our NDIS team to receive support 
coordination services after losing his interim leg prosthesis in the ocean. 
Our NDIS team linked Uncle Robert to an occupational therapist after 
sharing that his situation was having a big impact on his mental and 
emotional health as well as his ability to move around. The occupational 
therapist provided a recommendation to the NDIS for a salt waterproof 
leg prosthesis so he could enjoy the water again. Since receiving his 
new leg prosthesis, Robert has been able to get around home, the 
community and access public transport in a safe manner. Robert stated 
that his NDIS funding was life-changing and provided him with a quality 
of life he hadn’t experienced prior to his accident. 

Here’s a song Kylie wrote about her journey:

Bipolar is like a disease, 
It ebbs and flows 
Just like the seas. 
One day feeling high 
Exhilarated, reaching the sky. 
Without notice comes the crash 
Overwhelmed, defeated, feeling smashed.

Why do I no longer know who I am? 
Two people living inside of me 
Today, which one do you see? 
The happy, confident, competent me? 
Or the sullen, morose, funereal me?

I long for better days to come, 
Days where I feel the warmth of the sun. 
But for now I languish in my dark place 
Too overwhelmed to face, 
Face a world where I don’t know my place.

KYLIE’S STORY

I’ve been writing songs and poetry for 
over IO years. It helps me express myself 
with my negative and positive feelings 
and thoughts. Creativity comes naturally 
for me and one thing I like to do is to 
share my experiences with others and to 
encourage them.

LOOKING AHEAD...
 We aim to increase access to NDIS support 

coordination within our community to ensure better 
support and outcomes.

 Plans are in place to provide added support 
services to registered clients which will include 
increased participation in the community and group 
centre activities.

 We would like to boost our workforce to ensure we 
can support more clients in our community so they 
have choice and control over their healthcare.



HEALTHY SMILES, 
HEALTHY US
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We provide high quality 
dental services to the 
community from our 
three dental clinics at 
Woolloongabba, Logan 
and the Murri School.

Our dental patients are cared for by 
our qualified team of dentists, oral 
health therapists, dental assistants, 
dental prosthetists and dental 
technicians, who are supported by 
our dental receptionists and dental 
practice manager. Additionally, our 
service includes an oral maxillofacial 
surgeon who works pro-bono for 
the community while providing 
mentorship and professional 
development to our dentists.  

We continue to support a pathway for 
young Indigenous school leavers with 
dental assistant traineeships.

8571
WE SAW

PATIENTS IN OUR 
DENTAL CLINICS

CLIENTS BY AGE

0-10 51+11-20 21-30 31-40 41-50

2562

1400
120212751128
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FEMALES

3928
MALES

OUR DENTAL CLIENTS
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280

16
57

16

DENTURES

MOUTHGUARDS

REPAIRS

CROWNSPLINTS

DENTAL  
TREATMENTS

DENTURE AND 
CROWN WORK

11,989
DENTAL TREATMENTS

1868
DENTAL CHECK-UPS

1600
DENTAL EMERGENCIES

4126
FILLINGS

1498
EXTRACTIONS

1797
CLEANING AND PREVENTATIVE 896

FISSURE  
SEALANTS

95
SURGICAL EXTRACTIONS

109
ROOT CANALS

*  103 of these were via telehealth
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We saw 823 kids at our Murri School Van

Jul

28 28 31 4712 9 3726 27 023 41

48 47 50 8417 8 6446 46 045 59

Nov Apr*Sep Jan JunAug Dec MayOct MarFeb

76 75 81 13129 17 10172 73 068 100

HIGHLIGHTS OF OUR 
WORK THIS YEAR...

Quality services

Our three dental clinics successfully obtained 
accreditation to the National Safety and Quality 
Health Service Standards.

Governor General visit

We were honoured to host his Excellency 
General the Honourable David Hurley AC DSC 
(retd) Governor General of the Commonwealth 
of Australia and her Excellency Mrs Linda 
Hurley. They toured our Woolloongabba clinic 
to learn about our delivery of Indigenous 
health and wellbeing services and programs. 

* The Murri School Van was closed due to COVID-19 restrictions.

0-10 years 11-20 years Total
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OUR WORK IN ACTION IN 
OUR COMMUNITY...

Child and Family Centre 

We partnered with the Child and Family Centre 
to promote the importance of dental health 
and healthy choices to families. Our Jarjums 
Playgroup toured our Logan dental clinic and 
had a check-up with our dental team. 

Community events

We participated in community events, NAIDOC 
celebrations and men’s and women’s health 
programs and continued to be involved with 
the Murri School toothbrushing club and 
various health lessons.

LOOKING AHEAD...
 Our dental laboratory program will expand with 

the addition of a second dental prosthetist and the 
implementation of new, innovative dental work practices.

 The dental team will introduce a community liaison 
officer (CLO) to assist with the Lift the Lip program, 
Deadly Kindy excursions and school visit programs 
that encourage families to bring their children to our 
services. This role will also liaise with boarding schools 
to streamline access to dental care.

 The Murri School Van will increase appointment 
availability for children under 18 and during school 
holidays, resulting in improved access for eligible 
children and families in the area. 



OUR CHILD  
AND FAMILY  
CENTRE

Annual Report 2019-2024

The Child and Family 
Centre (CFC) at Waterford 
West provides a vibrant 
community space with a 
range of free activities 
and programs designed 
to strengthen the 
capability of families in 
supporting their children 
and creating pathways to 
access our wraparound 
early years services. 

Our goal is to provide integrated 
support for families with Aboriginal 
and Torres Strait Islander children from 
birth to eight years of age so children 
can reach developmental milestones 
and start school well prepared. 

Our playgroups work in collaboration 
with allied health professionals to 
create informal spaces to coach 
families using a strengths-based 
approach. Other programs and 
services include child psychology, 
targeted parenting programs, 
playgroups, homework club, Lift the 
Lip dental services, maternal health, 
immunisation clinics and visits to child 
health nurses.

OUR FAMILIES

Last year saw the CFC increase its impact 
with new programs and community focus 
groups. COVID-19 continues to provide 
significant challenges in terms of face-to-
face service delivery and with sporadic 
centre closures saw a significant drop 
in visitors. The pandemic presented us 
with an opportunity to review how we 
work in our community using digital 
platforms like Facebook. We achieved 
significant reach through Facebook, 
with our most successful post being the 
Acknowledgement of Country video viewed 
by 28,968 people as at 30 June 2020.

2359
ADULTS ACCESSED 
OUR SERVICES

1101
CHILDREN ACCESSED 
OUR SERVICES
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OUR TIME 
DURING 
COVID-19... 
The early childhood team 
collaborated on developing 
care packages for families in the 
community. Facebook was used to 
connect with families frequently and 
formed the basis of service delivery 
with team members reading children’s 
stories and coaching families to find 
meaningful learning opportunities at 
home, while staying safe. 

OUR WORK IN 
ACTION IN OUR 
COMMUNITY... 
Food insecurity is an issue for many 
families in our community. Many 
caregivers make decisions about 
whether they would have a nourishing 
meal during the day or go without 
paying a bill or feeding their family.

Educators in the supported 
playgroups observed a change in 
one particular parent’s health and 
wellbeing which concerned them. 

Contributing to the community

The value of the CFC’s contribution to the Logan 
community was acknowledged by two Queensland 
Government departments. Our connection to mob 
enables us to provide a culturally safe space to collect 
vital important information in focus groups.

Birth registrations

Through community consultation, we identified 
barriers that prevent families from registering bubs at 
birth. We addressed these barriers and witnessed an 
increase in the birth registrations of Aboriginal and 
Torres Strait Islander babies.

IUIH collaboration

We collaborated with IUIH to run a Certificate III in 
Children’s Services. This course provided participants 
the opportunity to increase education and work skills 
as well as future employment prospects.

HIGHLIGHTS OF OUR WORK THIS YEAR...

The mum, Sharon*, was losing weight 
and while attending playgroup would 
look for extra food to feed herself and 
her two children. At the end of each 
playgroup Sharon would ask to take 
home any leftover food. 

After continued observation and a 
positive relationship that had been 
developed with Sharon, educators felt 
comfortable to approach her and ask 
if there were any changes at home 
and if the CFC team could provide 
support. Sharon spoke about her 
financial difficulties which affected her 
ability to provide food for the family.

Educators referred Sharon to local 
Foodbank services to provide her with 
food parcels. Any food that was left 
over at the end of each playgroup that 
Sharon attended was packaged up for 
the family to take home. 

Positive outcomes from this family’s 
engagement with supported 
playgroups helped alleviate the stress 
of providing food for the family but 
also brought about change to the way 
food is provided at the playgroups. 
Nutritious light snacks are now 
provided along with some more 
substantial food options that are warm 
and hearty.

*Individual names have been changed to protect 
our clients’ privacy. 

LOOKING AHEAD...
 We will evaluate our delivery of allied 

health interventions and refine the 
way we work with children in our care.

 We will promote our NDIS early 
childhood early intervention program 
and help to support families to connect 
with partners in the community. 



KINDY IS  
A DEADLY 
CHOICE

Annual Report 2019-2026

Our Deadly Kindy program 
continues to expand its 
footprint across Brisbane 
and Logan.  

This year the number of children 
attending our services increased by 
95%. We’re proud to say that more 
Aboriginal and Torres Strait Islander 
families are choosing our Deadly 
Kindys and are witnessing the value of 
a great early education experience for 
their children. 

NUMBER OF CHILDREN 
ENROLLED IN OUR KINDYS

Each of our Deadly Kindys feature our 
unique approach where we integrate 
high quality early childhood education 
and care with our existing ATSICHS 
Brisbane wraparound health and 
wellbeing services. Our early intervention 
service model provides a safe, flexible 
and play-based environment where 
children are supported to develop their 
language, strengths, interests and fine 
and gross motor skills. 

We are committed to connecting children 
to their culture, as well as strengthening 
the capability of families to support their 
children through kindy and prep.

OUR JARJUMS

31
BURRAGAH

9
GUNDOO 
MIRRA

19
WATERFORD 
WEST

60
855

children provided 
with early 
intervention 
allied health

allied 
health early 
intervention 
hours
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Waterford West

In January we officially opened our Deadly Kindy 
Waterford West at full capacity. Located in the Child 
and Family Centre the new facility collaborates with 
the centre and acts as a feeder kindy for families 
attending playgroups and programs.

Wraparound services

In conjunction with allied health professionals from 
IUIH, our team continued to support speech and 
language development needs for children.

Improving our service

The education team and early childhood outreach 
officer developed a holistic, integrated and 
collaborative approach to supporting families through 
the enrolment process into kindy. The process 
included everything from completion of forms to the 
organisation of transport and pre-kindy health checks.

We also extended our kindy bus service across our 
network which resulted in more successful long-term 
enrolments. The service will continue to be offered for 
families in the future.

Murri Kids in the Park

Deadly Kindy Gundoo Mirra hosted National 
Aboriginal and Torres Strait Islander Children’s Day. 
More than 200 kids from local primary schools, 
playgroups and kindergartens gathered for a morning 
of music, fun, arts and crafts and games. The day 
brought community together to recognise and 
celebrate the strengths and culture of their children.

Working in collaboration

We partnered with Logan Together and other 
community services to spread the word about our 
Deadly Kindys and the benefits of kindy for kids. 

HIGHLIGHTS OF OUR WORK THIS YEAR...
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OUR WORK IN ACTION 
IN OUR COMMUNITY...

Jade* and her two girls Sally* and Eva* moved from 
NSW due to a domestic violence situation. They were 
referred to our kindy by their family support worker 
from an external organisation. 

The family support worker contacted our early 
childhood enrolment officer and organised a time for 
them to visit the kindy and see if they were happy and 
comfortable with the space. Jade was nervous about 
leaving her daughter for the first time and was anxious 
about how her daughter would cope due to the recent 
history of domestic violence.

With the family having little support in Brisbane, the 
outreach officer organised a GP appointment for the 
family. They completed their health checks and Sally 
was provided with a Deadly Kindy kit.

Sally was enrolled in our Deadly Kindy program and 
the family linked in with our medical service to ensure 
their ongoing health needs were being met. Jade 
also received information about our playgroups which 
allowed her to connect with other mums and children 
around the same age as Eva. 

This wraparound approach allowed Jade to engage 
comfortably in the unfamiliar environment she entered 
and made for a smooth transition from the external 
organisation to ATSICHS Brisbane services.

Zack* attended Deadly Kindy Burragah since early 2019 and his 
attendance was inconsistent. Burragah staff expressed concern 
for his overall development, in particular his communication skills, 
participation in kindy routines and social interaction. 

During term 3 the speech pathologist completed a comprehensive 
observational assessment of Zack and chatted to his mother about 
her concerns. 

After gaining a brief developmental history from his mum, the speech 
pathologist compiled a report of assessment observations. The 
therapist supported and encouraged mum to seek a GP referral for 
assessment by a paediatrician. Not long after this, Child Services 
requested a report which the therapist made available to kindergarten 
staff for their professional use. 

At the same time, the therapist observed the educator’s interactions 
with Zack, modelled social communication strategies and supported 
staff in their interactions with Zack in the kindy environment. This 
resulted in Zack consistently attending the kindy program and will 
pave the way for a successful transition to school in 2021.

*Individual names have been changed to protect our clients’ privacy

Stock photos. Posed by models.
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LOOKING AHEAD...
 We aim to increase our Deadly 

Kindy footprint across South East 
Queensland in partnership with IUIH 
and Education Queensland. 

 We will review our Deadly Kindy 
model to ensure we provide a holistic 
experience for children that focuses 
on their strengths while building on 
their social and emotional wellbeing in 
the lead up to formal schooling.

 We will focus on legislative 
compliance to set the standard 
for operational governance and in 
readiness for our assessment and 
rating process. 

OUR TIME DURING COVID-19... 
Our teachers and educators created and delivered learning packages to 
families to maintain connections with children and support their learning. 

Using videos, the team was able to share ideas on early learning 
experiences in the home environment as well as coach families on how to 
best use the resources in the packs. They also used digital platforms such 
as Facebook and StoryPark to further support families. 



OUR YOUTH, 
OUR FUTURE

Annual Report 2019-2030

Based in Brisbane and 
Logan, our youth services 
focus on building capacity 
of young people and 
helping them to reconnect 
and/or strengthen 
connections with their 
family, culture, communities 
and support networks.

We provide a range of services to 
young people between eight and 21 
years for case management, after hours 
outreach, diversionary programs and 
links to health services.

OUR YOUNG PEOPLE

443

3,374 1,291 

26clients in AYS case 
management

instances of engagement with 
young people in the Brisbane 
CBD and Logan 

instances of transport from 
the Brisbane CBD and Logan 
to a place of safety

of diversionary activities, 
providing a safe alternative 
for young people engaging 
in risky behaviour with  
434 attendees

nights

OUR TIME DURING COVID-19...
We continued providing services during COVID-19 and in a remote format where 
possible. Our outreach team continued in Logan and Brisbane and staff numbers 
were boosted with redeployed Deadly Choices staff. The increase in staff provided 
more opportunities for engagement and transport for our young people and all case 
management services were maintained. 
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Expanding our services

The past year has brought expansion to our youth 
services, along with opportunities for continued 
improvements to service quality and customer service.

ATSICHS Youth Service (AYS) received funding linked 
to our Family Wellbeing Service program, expanding 
our capacity to provide an integrated, responsive 
service to the children of families primarily linked with 
the program.

Community Youth Response and 
Diversion Service 

Our Community Youth Response and Diversion 
Service is committed to divert young people from 
engaging in risk-taking behaviours in the Brisbane 
CBD and Logan. Our work in this space has helped 
link vulnerable young people and their families and 
work intensively with stakeholders to provide healthy, 
positive and sustainable alternatives for young 
people. This service also provided morning and 
evening transport to a place of safety. After positive 
feedback from young people and stakeholders we 
worked hard to refine the service over the past year.

AYS Outreach Program

Our diversionary programs have been popular with 
many opportunities for young people to experience 
positive activities at night and during school holidays. 
Highlights included musician visits, DJ-ing, sports, flash 
haircuts, stylin’ braids and graffiti art. Our June/July 
program was one of our most successful programs.

HIGHLIGHTS OF OUR WORK THIS YEAR...
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OUR WORK IN ACTION...

A pregnant 16-year-old was referred 
to AYS through our ATSICHS Brisbane 
social health service due to concerns 
around physical health, housing and 
income. When AYS first engaged with 
the young person, she was pregnant, 
unable to afford food, was at risk of 
malnutrition, in unstable and unsafe 
accommodation and had no income. 

Initial services provided by AYS 
included food hampers, education on 
where to access emergency relief, food 
vouchers and transport to medical and 
antenatal appointments. The young 
person was also helped to obtain photo 
identification and documents such as a 
birth certificate and tax file number so 
she could receive a youth allowance 
through Centrelink. 

The young woman advised us she 
felt emotionally and physically unsafe 
in her current accommodation. AYS 
supported the young person to submit 
a Department of Housing application, 
along with several social and community 
housing applications. AYS also linked 
the young person with an intake worker 
from an external service where she 
received further emergency food relief 
and was offered crisis accommodation. 

Together, with her support services, 
which included an ATSICHS Brisbane 
GP, the young person was encouraged 
and guided to develop a safety plan 
within her current accommodation. 

The young person has since moved 
into safe and suitable housing and now 
feels supported both financially and 
emotionally to welcome the arrival of 
her baby.

Stock photo. Posed by model.

LOOKING AHEAD...
 The next phase for our youth services involves research for our 

young people and their families.  We will research the impact we 
have on young people, their sense of belonging and their belief in 
their ability to navigate life’s challenges.  

 Over the next year we will deliver programs based on our young 
people’s feedback to instil pride, a sense of fun and offer challenges.

 Planning is also underway with our Youth Advisory Group to ensure 
the service stays relevant and caters for the needs of young people.



The Deadly Choices team 
provides support through 
their programs for young 
people within local schools 
and the community, focusing 
on prevention and early 
intervention with the aim of 
closing the gap for Aboriginal 
and Torres Strait Islander health. 

Deadly Choices provides three education 
programs to the community: 

 Healthy Lifestyle – an eight-week program 
for primary and high school students 
that addresses chronic disease, nutrition, 
physical activity, harmful substances and 
healthy relationships.

 Tobacco Education – a six-week program 
for high school students that explores 
tobacco use and its acceptance and 
impact on community. 

 Good Quick Tukka – an eight-week 
program for high school students that 
looks at eating healthy. Participants learn 
about the five food groups and how to 
cook healthy meals for themselves and 
their families.
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A DEADLY CHOICE  
IS A HEALTHY  
CHOICE



OUR CLIENTS

Annual Report 2019-2034

1489

TOTAL NUMBER OF CLIENTS 
(PROGRAMS AND STALLS)

39 365

NUMBER OF 
PROGRAMS 

NUMBER OF PROGRAM 
PARTICIPANTS 

159

NUMBER OF  
TOBACCO STALLS 

1118

NUMBER OF TOBACCO 
STALL PARTICIPANTS

620

NUMBER OF TOBACCO 
SURVEYS COLLECTED

789

NUMBER OF PLEDGES 
COLLECTED

WHICH LED TO  
162 ANNUAL HEALTH 
CHECKS (715)

 Deadly Choices Regional Camp – 70 young people 
(clients) from ATSICHS Brisbane attended.

 Queensland Murri Carnival.

 Broncos Touch Day.

 Kalwun Basketball Competition.

 Deadly Choices celebrated 10 years.

HIGHLIGHTS OF OUR 
WORK THIS YEAR...
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OUR WORK IN ACTION 
IN OUR COMMUNITY...
Last year during one of our school education 
programs, a Deadly Choices officer discussed the 
availability of sport in the region and gathered interest 
in participating in physical activities or sports outside 
of school hours. 

The group discussed taking an under 17s mixed 
side from the school to the inaugural Kalwun 3-on-3 
basketball competition. The students were initially 
interested but numbers dwindled down to two young 
people just days before the event. The Deadly Choices 
team decided to take the boys anyway to see if they 
could form a makeshift team. 

At the Gold Coast Sports Centre the boys joined “The 
Wouldo’s” team with other young people from the 
under 13s competition. They won three games in the 
preliminary rounds and won the grand final 8-5. 

The boys were surprised and very happy with their 
victory and it was a great experience and opportunity 
to show the boys to never give up. They plan to enter 
in future competitions and encourage other young 
people from the area to participate.

OUR TIME DURING COVID-19... 
Our team was redeployed to other ATSICHS Brisbane programs 
and services including Jimbelunga Nursing Centre, AYS outreach, 
medical clinics and the Elders Support Program. Staff enjoyed 
the opportunity to broaden their knowledge and skills, as well as 
contribute to our community.

LOOKING AHEAD...
 We look forward to getting back into the community with our 

programs and services once COVID-19 restrictions ease.

 We will actively participate in community events including 
basketball and football competitions, NAIDOC and the 
Queensland Murri Carnival.



SOLID AND 
DEADLY 
FAMILIES

The Family Wellbeing Service (FWS) is an Indigenous family support service which aims 
to improve the circle of safety and wellbeing of Aboriginal and Torres Strait Islander 
children and their families. We support families to increase their abilities to nurture and 
develop positive relationships so children and their families can establish a loving and 
positive connectedness to their identity, culture, community and family.

Annual Report 2019-2036

OUR FAMILIES

127

315

242

604

369

919

FAMILIES SUPPORTED

CHILDREN SUPPORTED

Family Wellbeing 
Service North

Family Wellbeing 
Service North

Family Wellbeing 
Service South

Family Wellbeing 
Service South

TOTAL

TOTAL
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 FWS North’s outreach nurse attended 125 home 
visits to offer health information and advice. A total 
of 53 parents and children were linked into ATSICHS 
Brisbane clinics for their yearly 715 health checks.  

 FWS North continues to be part of the HALT Collective, 
which is a collaborative Brisbane district community-
led response to address the over-representation of 
Aboriginal and Torres Strait Islander families in the child 
protection system. In November 2019 the HALT Collective 
received a Peak Award through PeakCare and in 
December 2019, HALT celebrated their first anniversary. 

 FWS South has seen additions to the team including 
domestic and family violence practitioners and a team 
of specialised Indigenous youth family workers. 

 Art therapy programs were provided to clients and 
family counsellors joined the team to specialise in child 
therapy approaches and trauma informed practices.

OUR TIME DURING COVID-19...

HIGHLIGHTS OF OUR WORK THIS YEAR...

During COVID-19 our FWS North 
outreach nurse provided 66 families 
with home education packs to support 
with home schooling. Our in-home 
mentors worked hard to support 
families in developing home-schooling 
routines for each individual child. 
With the support of Zephyr Education, 
a charity supporting families that 
have been affected by domestic and 
family violence, a number of children 
received new laptops to support them 
through their senior years during the 
health crisis.

Additionally, our FWS North outreach 
nurse and team were able to reach 
out to 50 families to provide in-home 
education and demonstrations on 
how to keep safe during the COVID-19 
pandemic and provide up to date 
community resources to help families 
keep connected. 

Our FWS South provided home-based 
learning packs to 107 children from 63 
families. The in-home family mentors 
provided follow up support and 
assistance to these families to ensure 
education was a priority. 

Home visiting, although in a different 
form, was still a priority for the FWS 
South team throughout COVID-19. With 
an increase in domestic and family 
violence and substance and alcohol 
misuse, the team prioritised and 
increased referral pathways for both 
internal and external support services.
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OUR WORK IN ACTION IN OUR COMMUNITY...

Talisha* was referred to the FWS 
North service while she was residing 
at the Joyce Wilding Hostel. She 
was a young, single mother who 
experienced domestic violence 
for some time. Prior to that, she 
experienced extensive trauma as a 
young child herself and experienced 
significant loss as young women.

Over a period of one month our FWS 
team found a permanent home for 
Talisha and her one-year old son. We 
assisted Talisha to move into a small 
unit and helped source donations 
from the community including kitchen 
equipment, beds, linen, washing 
machine and a fridge. She also received 
a $200 voucher to purchase food. 

Together we worked on improving her 
budgeting skills, educated and helped 
her to prepare healthy and nutritious 
food and made arrangements to 
enable her to attend our Circle of 
Security course. Talisha was also 
engaged with the FWS counsellor 
to explore safe relationships and 
provide strategies around emotional 
regulation to improve parenting. 
Additionally, the family is currently 
linked into the ATSICHS Brisbane 
medical clinics so the family could 
access our wraparound services.

The FWS South worked with 
20-year-old Katie* and her two 
siblings following a referral from 
Child Safety – South East Regional 
Intake Service in early April. Katie 
became the primary caregiver of 
her two teenage siblings following 
the passing of her stepfather. There 
were concerns surrounding the 
mother of the children, the levels 
of threat she posed to the children 
and her own mental health issues as 
well as Queensland Police Service 
involvement. Katie was the only 
person to provide strength, safety 
and support to her siblings and during 
this time she was not receiving any 
financial assistance from Centrelink. 

Katie also had the added pressure of 
dealing with the legal system as her 
siblings were not in her legal custody. 
This meant the children aged 12 and 13 
years were unable to enrol in education 
without consent from their mother.

Katie had limited support within her 
network and learnt very quickly how 
to raise her two teenage siblings. 
Katie grew up in the foster care 
system (kinship carer) and had her 
own complex trauma. Since working 
with the FWS, we assisted Katie and 
her siblings with letters of support 
to ensure enrolment and full-time 
schooling occurred. 

The FWS assisted with school 
uniforms and back-to-school needs. 
Katie gained employment and has 
identified that she now feels safe 
and stable enough to commence 
counselling with the family counsellor.

*  Individual names have been changed to protect 
our clients’ privacy.

Stock photo. Posed by model.
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LOOKING AHEAD...
 An eight-week Circle of Security program for clients and the wider 

Brisbane community will be offered by FWS North.

 FWS North now has a domestic family violence worker to support 
the increasing number of families affected by domestic and family 
violence. Our domestic and family violence worker will conduct 
evidence-based risk assessments, develop safety plans and provide 
psychoeducation based on the Duluth model of power and control 
within a trauma informed and advocacy framework. 

 We will create a calendar of group activities and events for our 
FWS South clients and families to offer relevant, meaningful, early 
intervention activities for families that will result in positive changes 
for individual and families.

 FWS South is in the process of completing a framework for an 
expanded version of the service. The evaluation process for this 
model of service delivery will provide guidance and direction around 
how to maximise changes in life skills for families and communities 
with complex needs and issues. 



HELPING OUR 
FAMILIES TO 
HAVE A VOICE 
AND BE HEARD

Annual Report 2019-2040

Dealing with child 
protection can be hard…
that’s where we help.

Our Family Participation Program 
(FPP) helps our families every step 
of the way when dealing with child 
protection and the Department of 
Child Safety. We support them to 
take part in child protection decision-
making. It’s where families’ voices are 
the centre of planning and creating 
safety, to help keep kids keep kids 
home and safe.

The program is aimed at Aboriginal 
and Torres Strait Islander families with 
children and young people under the 
age of 18 years. It includes those who 
are at risk of being the subject of a 
child protection notification or who are 
already subject to intervention by the 
child protection system.

A key function of the program is the 
facilitation of independent Aboriginal 
and Torres Strait Islander Family Led 
Decision-Making (ATSIFLDM), a process 
where authority is given to parents, 
families and children to work together 
to solve problems and lead decision-
making in a culturally safe space.

OUR FAMILIES

491
WE SUPPORTED

CHILDREN

of our clients identify 
as Aboriginal and 
Torres Strait Islander 

100
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The Brisbane team and one of its service centres 
piloted and hosted an innovative initiative named 
SCRIPT - Keeping Families Together, Safe and 
Strong. It included working with families in the 
investigation and assessment stages. The project 
directly resulted in 14 families having reduced or 
no further intervention with the Department of 
Child Safety. 

Under recent reforms FPP changed priority 
areas to focus primarily on investigations and 
assessments. This allowed us to ensure families 
stay together by targeted support in protecting 
their rights to express their views and have self-
determination and self-worth.

FPP updated the narrative assessment 
tools, which work to strengthen our families’ 
involvement in the program. 

OUR TIME DURING 
COVID-19...
FPP continued with service delivery 
throughout the COVID-19 pandemic by 
increasing engagement with families and 
bringing families together to plan for the 
safety of their children.

We also played a pivotal role in the 
development of the community support 
packages, which ensured the Easter Bunny 
arrived for children regardless of COVID-19. 

OUR WORK IN ACTION IN 
OUR COMMUNITY...

HIGHLIGHTS OF OUR WORK THIS YEAR...

FPP received an urgent referral for 
a mum who was pregnant and the 
Department of Child Safety was 
worried the baby would be born into 
care. Mum had six other children 
who were being cared for by their 
grandmother. Due to her own 
childhood experiences, Mum struggled 
to care for her children for longer than 
a few months, battled addiction and 
didn’t have a permanent address. 

FPP engaged with Mum and the 
maternal family, helping them to 
acknowledge the concerns and started 
the conversation of what Mum and the 
family would like to see happen. 

During this, we helped Mum explore her 
support network and started to rebuild 
relationships with the paternal family. 

A safety plan was completed the day 
baby was born and was reviewed 
while Mum started to select services 
and people she wanted involved. This 
was difficult for Mum, who found it 
hard to trust services and new people. 
Although the Department of Child 
Safety was worried about how Mum 
would cope, baby continued to grow 
and put on weight.

When Mum was ready, we brought 
everyone to the table to talk about 
what needed to happen and how 
Mum could keep doing a deadly job 
with her baby. Mum started to trust 
the Department of Child Safety and 
her support network and reached out 
when she was feeling overwhelmed. 
Through her hard work, Mum is now 
living in her own unit and baby is 
growing well. Mum said she now feels 
fully supported by her network and 
looks forward to raising her baby girl.

Stock photo. Posed by model. 

LOOKING AHEAD...
 The team is looking to implement a 

Social Rating Scale which gives us the 
ability to track a family experience in 
real time and address gaps as soon as 
they are evident. This will assist us to 
address family concerns and ensure 
that everyone is focused on creating 
safety for children at home. 

 We are looking to expand our staff to 
provide us with the capacity to work 
with more families in the future. 

 We will continue to refine the 
program until we feel we have it right. 
This will be reviewed continually, 
ensuring the family experience 
reflects that their feelings are heard, 
valued and supported. 



SUPPORTING 
VULNERABLE 
WOMEN AND 
CHILDREN
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Joyce Wilding Hostel 
(JWH) continues to build 
on its legacy of providing 
vulnerable women and 
children the opportunity 
to transition into stable 
accommodation.

As an 18-room, 27-bed facility providing 
short-term accommodation, we are 
committed to continuously improving 
the quality of service delivery and 
supporting people who access the 
hostel. Despite the complexities that 
arise from providing emergency and/
or crisis accommodation, we are 
dedicated to ensuring our residents 
access a space which is safe and 
supportive. In addition, we encourage 
and assist families with their transition 
to stable and secure accommodation 
options for long-term wellbeing.

HIGHLIGHTS OF OUR WORK THIS YEAR...
 Two cooks who provide two to three meals a day for over 30 residents, 365 days a year recently received a five-

star rating for Excellent Food Safety from Brisbane City Council. 

 This year JWH successfully housed 238 women and children into government, community, transitional, National 
Rental Affordability Scheme or private housing. Some of our families moved in with family or friends to enable them 
to share the cost of living. 

 We transformed a JWH storeroom into a beautiful counselling space known as the Yarning Room. Filled with indoor 
plants and soft furnishings, the area created provides a calm safe space for our clients. 

OUR CLIENTS

488 326

TOTAL NUMBER 
OF RESIDENTS

WE SUPPORTED 
236 WOMEN 
AND  
252 CHILDREN 

TOTAL NUMBER  
OF REFERRALS 

AVERAGE  
OCCUPANCY RATE 

Referral sources are 
mainly non-government 
such as Micah, YFS, 
HART4000 and HHOT with 
government organisations 
such as Centrelink, Child 
Safety and PA Hospital.  86
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OUR TIME DURING COVID-19...

The Aboriginal liaison officers from Logan Central Police 
Station often visited to answer questions and offer advice 
to our residents. They also brought hand knitted teddy 
bears from the Red Cross which were placed on children’s 
pillows so they had a cuddly friend waiting for them upon 
arrival to JWH. 

We supported our mums to enrol their children into school 
and ensured they attended with all necessary school 
supplies. Zephyr Education supported the children with 
donations of school books, bags, hats, socks, leather 
school shoes, lunch boxes and drink bottles.

OUR WORK IN ACTION 
IN OUR COMMUNITY...

LOOKING AHEAD...
 JWH is working on a project in conjunction with Brisbane Youth Justice, Bunnings Warehouse and Multhana Property 

Services. This will include gardening jobs and several projects on the premises.

 We will continue to conduct community network meetings with more than 30 government and non-government 
organisations expressing interest to work together to help our most vulnerable. The network meetings will include 
neighbouring Aboriginal elders who live next door for a Welcome to Country, a smoking ceremony and a bush tucker BBQ. 

 We’re looking to boost the Deadly Choices program and our domestic and family violence consultants who deliver Healthy 
Relationships, Healthy Choices and Parenting Circle courses. 

 We will employ a child support worker who specialises in working with children who have experienced trauma. The child 
support worker will implement programs with meaningful and educational activities for the children while supporting mums 
to rebuild a loving relationship with their children.

COVID-19 was a huge challenge as 
JWH had 18 children in residence 
with many of school age confined to 
a single room with mum and other 
siblings. Many of the children did not 
have laptops to continue their studies. 

We received four redeployed staff 
from the Dental Services teams who 
we affectionately named ‘The Flossy 
Possy’. The weather was warm, we 
were well protected in our JWH 
community and we made the most of 
being together with various activities. 

Each day a notice was pinned to the 
noticeboard with children anxiously 
awaiting to see what activities they 
would be doing that day. It was 
wonderful for the staff to hear the 
children laughing while playing 
outdoors on the slip and slide, 
going on a treasure hunt or playing 
ball games. Mums did yoga with 
their children, learned to knit and 
use a sewing machine and also did 
gardening. There were bushwalks, 
colouring in, reading, bead making, 

popcorn making and movies, cultural 
stories and children learnt how to 
write their name in chalk on fence 
palings and the basketball court. Many 
of the children came from difficult 
backgrounds before arriving at JWH 
and with the support from The Flossy 
Possy, the COVID-19 time period was 
positive and rewarding for the families. 



EMPOWERING 
OUR YOUTH 
AND FAMILIES
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Our Youth Justice Family Led Decision-
Making (YJ FLDM) program supports 
Aboriginal and Torres Strait Islander 
young people and their families to voice 
and lead the decision-making which 
influences their youth justice outcomes. 

We work in collaboration with the 
Department of Youth Justice on their 
Working Together Changing the Story: 
Youth Justice Strategy 2019-23  
action plan. 

Under the plan ATSICHS Brisbane 
was selected to trial the program for 
Brisbane South from July 2019 to  
June 2020.

YJ FLDM works with young people who 
are between 10-14 years of age who:

 have been cautioned by police

 are attending diversionary 
restorative justice processes

 have early signs of offending 
behaviours or are siblings of  
known offenders

 are living in custody or transitioning 
from custody.

The strategy’s plan focussed on 
four priority areas to strengthen the 
response to youth crime in Queensland. 
These include:

1 INTERVENE EARLY

2 KEEP CHILDREN OUT  
OF COURT

3 KEEP CHILDREN OUT  
OF CUSTODY

4 REDUCE RE-OFFENDING.

OUR FAMILIES
ATSICHS YJ FLDM trialled for nine months from September 2019 until 30 June 2020.

60 15 39
referrals were 
received

FLDMs were 
successfully 
completed 

families were 
contacted and/
or engaged  

young people 
were contacted 
and/or engaged males aged 10-14 aged 14-17females

51
32 16 3519
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 Creating strong relationship building 
with young people and families.

 Establishing and maintaining 
relationships with relevant 
stakeholders with weekly visits with 
YJ service centres and Brisbane Youth 
Detention Centre.

 Developing resources to facilitate 
discussions with young people around 
behaviours or significant events.

 Strengthening internal working 
relationships within ATSICHS Brisbane 
to ensure young people and families 
receive seamless service delivery.

HIGHLIGHTS 
OF OUR WORK 
THIS YEAR...

LOOKING AHEAD...
 The program will continue for another 

12 months. 

 We look forward to strengthening 
and exploring more opportunities to 
improve internal and external working 
relationships for young people and 
their families.

 Support more young people to access 
restorative justice processes. 

I just want to thank you for all your help 
and support with our daughter.  We truly 
appreciate the dedication you’ve shown to our 
entire family and we’re very grateful.

Words really cannot express our thanks, but 
please know that you and this program are 
truly valued.



NO SHAME 
IN TALKIN'’ 
ABOUT IT
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Our Social Health team 
includes a multidisciplinary 
team of psychologists, 
social workers and 
counsellors who provide 
culturally safe, evidence-
based social and emotional 
services for Aboriginal and 
Torres Strait Islander people 
living in the Brisbane and 
Logan area. 

We provide free social health services 
to adults, children and young people 
across various ATSICHS Brisbane sites.

Our care coordinators also respond to 
mental health crisis support including 
housing support, food security, 
employment access, education and 
training, substance misuse, domestic 
violence and safety concerns and 
financial stress. The majority of our 
clients are fully case managed and 
supported alongside psychology or 
counselling sessions. 

OUR CLIENTS

723
CLIENTS

WE SUPPORTED 

468

255

WOMEN

MEN

5040
WE PROVIDED 

EPISODES OF CARE



Our Community, Our Work, Our Stories 47

women men

NUMBER OF APPOINTMENTSCLIENTS BY GENDER AND AGE
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Increasing support

We expanded our Social Health service 
and commitment to community with care 
coordinators (social workers) located 
in every ATSICHS Brisbane clinic. Care 
coordinators case manage and prepare 
our mob for therapeutic success in their 
psychology and counselling sessions. 
We also developed and implemented 
a new client-centred Care Coordinator 
Intake Model which resulted in many 
positive client outcomes.

Jimbelunga Nursing 
Centre

We continued to hold weekly counselling 
services at Jimbelunga Nursing Centre. 
The sessions proved very popular with 
appointments consistently booked out 
every week. Through information shared 
in journey stories, such as abuse, trauma, 
fear of dying, loneliness and feelings 
of neglect, our counsellor highlighted 
strategies to benefit residents and add to 
their quality of life.

Our staff armed with attachment 
knowledge and skills from the COS-P 
training, worked with families as a whole 
to improve their emotional connection 
and relationship with their children.

Applied Suicide 
Intervention Skills Training

Our Social Health team facilitated 
Applied Suicide Intervention Skills 
Training (ASIST) for all frontline ATSICHS 
Brisbane staff. ASIST is a two-day 
interactive workshop that teaches how 
to recognise someone who may be at 
risk for suicide, how to intervene and 
promote safety and how to identify 
appropriate supports to help keep the 
person safe. 

Parents Under Pressure 
We introduced Parents Under Pressure 
(PuP), an intervention program 
specifically developed for complex 
families facing many adversities 
including parental substance misuse 
and psychopathology, socio-economic 
challenges and either potential or current 
involvement in the child protection 
system. The primary goal of the program 
is to help parents provide a family and 
social environment that supports children 
to reach their full potential.

Circle of Security-Parenting 

We held Circle of Security-Parenting 
(COS-P) training for parents and 
caregivers. The eight-week program 
taught participants about secure 
attachment and the circle of security and 
provided a reflective space to think about 
their relationships, not only with their 
children but parents, friends and partners. 

HIGHLIGHTS OF OUR WORK THIS YEAR...
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OUR TIME 
DURING 
COVID-19...

 Our care coordinators provided 
a call back service for clients 
presenting in crisis.

 We provided telehealth 
consultations via phone and video.

Clients voiced their 
appreciation in knowing that 
someone was supporting them 
and that they were not alone.

These experiences have highlighted 
the importance of social connection, 
as well as the support and 
compassion people have for each 
other in challenging times.

Going through a collective 
shared experience has 
highlighted how important 
social connection is.
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OUR WORK IN ACTION IN 
OUR COMMUNITY...
Aunty Robyn was referred to our Social Health team for 
assistance with goal setting. Since accessing our service, 
Aunty has achieved a number of goals including obtaining 
suitable long-term accommodation, addressing her financial 
needs, maintaining her health and wellbeing and developing 
plans for the future. Aunty Robyn is a strong, caring and 
resilient member of the community and looks forward to 
returning to her employment in childcare where she can 
contribute to the bright futures of the next generation.

Grace* a 60-year-old female accessed support 
from our Social Health team to gain long-term 
housing. She had experienced homelessness for 
the past 10 years which had significantly impacted 
on her physical and mental health. Grace also had 
a significant history of trauma, being a survivor of 
violence and discrimination. Since accessing our 
Social Health service and acquiring sustainable 
housing, Grace has flourished to become a proud, 
proactive, engaging and passionate member of the 
community. She now plans to direct her strength 
and courage to reunification with her family and 
to engage in volunteer work to contribute to the 
wellbeing of other community members. 

*  Individual names have been changed to protect  
our clients’ privacy

Stock photo. Posed by model.

LOOKING AHEAD...
 We hope to open our first Social Health Hub. Working together as 

clinicians from one accessible location will provide our community 
a one-stop-shop for all their mental health needs including 
case management, care coordination, intake and integration, 
psychology, family counselling, child psychology, assessment 
clinics, psychiatry and individual therapy.

 Our psychiatrist and Bunnings Warehouse will create a healing 
garden for the future Social Health Hub.

 We are developing group therapeutic programs for our community.



LOOKING 
AFTER OUR 
ELDERS
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Jimbelunga Nursing Centre 
provides residents with 
the highest standards of 
aged care in a supportive 
and caring environment 
and culturally appropriate 
framework.

We are focused on improving and 
expanding to meet the growing demand 
for culturally appropriate residential 
aged care services in Brisbane and 
Logan, underpinned by an ageing 
population and increasing demand for 
higher care services.

of residents identify as Aboriginal 
and/or Torres Strait Islander

of residents under 65 are  
eligible and/or are NDIS

of residents are under  
the age of 60

of all residents were previously 
homeless or at risk of homelessness

OUR RESIDENTS

67
RESIDENTS

WE HAVE 

32

35

WOMEN

MEN
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HIGHLIGHTS OF OUR 
WORK THIS YEAR...

103
JIMBELUNGA NURSING 
CENTRE STAFF

INCREASE ON 
LAST YEAR

48
14

identify as Aboriginal and/or 
Torres Strait Islander

 Our first assistant-in-nursing full-time 
traineeship and registered nurse 
graduate commenced and were 
both identified positions.

 Jimbelunga celebrated its 25th 
anniversary.

 We attended our first Seniors’ Expo 
on the Gold Coast.

 Jimbelunga hosted a visit from 
his Excellency General the 
Honourable David Hurley AC DSC 
(retd) Governor General of the 
Commonwealth of Australia and her 
Excellency Mrs Hurley to officially 
open the Uncle Steve and Aunty 
Pamela Mam Wing.

 Jimbelunga was successfully 
reaccredited under the aged care 
new standards. 

 Our kitchen staff were recognised 
at the ATSICHS Brisbane All Staff 
Meeting and awarded an excellence 
award for 100% food satisfaction.

 We implemented Person-Centred 
Software; a digital care system 
aimed to reduce paperwork allowing 
staff more time with residents.
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OUR TIME DURING COVID-19...
The priority during COVID-19 was the 
physical, emotional and psychological 
safety and wellbeing of the staff and 
residents. COVID-19 saw ATSICHS 
Brisbane staff members from across 
the organisation redeployed to work 
at Jimbelunga. With the introduction of 
increased technology and the use of 
the internet at Jimbelunga, alternatives 
were made to substitute physical visits 
with family and friends with Skype visits. 
This enabled the residents and their 
loved ones to maintain contact and 
connection during periods of isolation.

Themed staff days assisted with 
resident interaction with staff. The 
arts and craft program was extended 
to keep residents entertained and 
engaged. Some multi-skilled staff 
members filled the gaps when 
visitor restrictions were in place and 
environmental service officer Jacinta 
stepped in to look after the residents’ 
hairdressing needs.

WAITING LISTS 
Jimbelunga continues to prioritise and 
increase its Aboriginal and/or Torres 
Strait Islander occupancy. Our waitlist 
has decreased, however referrals from 
the care co-ordinators and community 
liaison officers in our primary health 
care clinics have increased with 
Aboriginal and/or Torres Strait Islander 
people on the waitlist. Enquiries for 
Jimbelunga has increased and we 
continue to provide care to both 
Aboriginal and/or Torres Strait Islander 
and non-Indigenous people.

Significant days and celebrations 
continued despite visitor restrictions. 
We celebrated Valentine’s Day, Mother’s 
Day, had an online ANZAC Day service, 
the Biggest Morning tea, online music 
concerts, community BBQs and happy 
hour continued each week.

In a partnership with QUT, ATSICHS 
Brisbane presented a special pre-
recorded performance by country music 
star Troy Cassar-Daley. The screening 
took place at Jimbelunga in June and 
included a message from Troy followed 
by a performance of his greatest hits.

REFERRALS 
Over the past 12 months we worked hard to increase the number 
of Aboriginal and Torres Strait Islander residents. 

More than 50% of referrals came from ATSICHS Brisbane channels. 

PRIMARY HEALTH 
CARE CLINICS

38
HOSPITALS  
AND FAMILIES 

47
OTHER ABORIGINAL AND 
TORRES STRAIT ISLANDER 
ORGANISATIONS 

15
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OUR WORK IN 
ACTION IN OUR 
COMMUNITY...
We’d like to introduce two friends Aunty 
Gillian and Aunty Glenda. Both ladies 
were admitted to Jimbelunga with a 
diagnosis of dementia and both had 
strong connections and roles in their 
community and family. Aunty Gillian is a 
matriarch and a carer of those in need 
and Aunty Glenda is also a matriarch 
and a carer. Pre-Jimbelunga Aunty 
Glenda lived a socially disadvantaged 
life and sought safety and comfort 
in her friendships with other women. 
Jimbelunga provides a culturally 
supportive environment which 
celebrates and embraces our residents 
before their diagnosis and allows the 
opportunity for their personalities to 
shine throughout the progression of 
their dementia. Aunty Gillian and Aunty 
Glenda are just one example of how 
with the right environment and support, 
residents suffering with dementia do not 
suffer at all.

LOOKING AHEAD...
Development of the Jimbelunga Model of 
Care in collaboration with QUT is expected 
to be rolled out in 2021. The new model 
will be used to help nurses assess, plan 
and implement resident care by providing 
a new framework. It will provide all staff 
with the understanding of how Jimbelunga 
and ATSICHS Brisbane expects care to 
be delivered to residents. It will also help 
residents’ families understand our service 
delivery expectations. 



AUNTY  
PAMELA MAM
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Sadly in January, we 
farewelled one of our  
co-founders and much 
loved nursing pioneer 
Aunty Pamela Mam.

Born in Richmond in the 1930s, she was 
a descendent of the KuKu Yalanji nation. 
Her passion for nursing was realised at 
a young age and she completed formal 
training at Townsville General Hospital.

She became one of the first Aboriginal 
registered nurses in Queensland and 
became a midwife at Brisbane’s Royal 
Women’s Hospital and worked at the 
Royal Children’s Hospital.

With over a decade of nursing and 
midwifery experience, Aunty Pam was 
determined and dedicated to providing 
primary health care to the Aboriginal 
and Torres Strait Islander community. 

In 1973 she co-founded the Aboriginal 
and Torres Strait Islander Community 
Health Service from a humble shop 
front on Musgrave Road at Red Hill.

She also supported the establishment 
and expansion of other community 
controlled services across South East 
Queensland including Kambu, Yulu-
Burri-Ba and Kalwun under the Institute 
for Urban Indigenous Health (IUIH).

Aunty Pam worked tirelessly behind 
the scenes over the years with fellow 
Indigenous health workers to establish 
Jimbelunga Nursing Centre, a home for 
the elderly, rather than a nursing home 
and a place of friendship.

Her work was recognised and in 2008 
Aunty Pam was inducted into the QAIHC 
Hall of Fame for her leadership and 
commitment to improving Aboriginal and 
Torres Strait Islander health.

In her retirement, Aunty Pam remained 
a positive influence on the way 
health care was delivered across our 
community and a strong advocate and 
voice of leadership in our community.

She was enthusiastic and passionate 
about empowering the next generation 
of nurses and believed education was 
key. Her commitment to education was 
highlighted in 2018 when Aunty Pam 
received an honorary Doctorate from 
Griffith University for her service to 
Indigenous health and support services. 

In 2019 his Excellency General the 
Honourable David Hurley AC DSC 
(Retd) Governor- General of the 
Commonwealth of Australia and Her 
Excellency Mrs Hurley officially opened 
the Uncle Steve and Aunty Pamela Mam 
Wing at Jimbelunga in their honour. 

To this day Aunty Pam’s work continues 
to inspire the next generation and we will 
strive to honour her legacy in the future.
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CONNECTING 
WITH OUR 
COMMUNITY
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At ATSICHS Brisbane we value our community – 
whether it’s participating in a local event, holding 
a workshop, having a yarn or giving feedback.

Community engagement is all about building relationships and 
making sure the voices of our community are understood and actively 
contribute to shaping our services, programs and strategies.

HIGHLIGHTS OF OUR WORK THIS YEAR...
School health checks

We performed over 650 health checks 
(715) and increased the number of 
primary and high schools participating 
in our annual program throughout 
Brisbane and Logan. 

Health promotion

We promoted dental health, diabetes, 
mental health and men’s and women’s 
health campaigns throughout our clinics, 
on social media and at community 
events. Our campaigns aim to empower 
Aboriginal and Torres Strait Islander 
people to make healthy choices for 
themselves and their families.

Walking group

We launched our walking group 
program at several clinics to encourage 
our clients to stay fit and healthy 
while building relationships with other 
members of the community. 

Logan Murri  
Women’s Group

We continued our women’s group based 
at Logan clinic. The group met weekly 
to socially connect and discuss a wide 
range of health and wellbeing topics. 
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NAIDOC week

Our program areas hosted and attended 
many community events throughout Brisbane 
and Logan to engage our community and 
promote our services. Highlights included 
Musgrave Park Family Fun Day, Northside 
Community Fun Day and Logan NAIDOC.

Windaroo yarning circle

Our Logan clinic along with community 
members and elders attended the opening 
of the Uncle Randell Waddell Yarning Circle 
at Windaroo Valley State High School. It 
was a very special event and allowed our 
community liaison officers to connect and 
engage with community.

Elders Support Program 

We launched the Elders Support Program to 
support our elders in Logan and Brisbane 
during the COVID-19 pandemic. 

Our team supported our elders by:

 making medical or telehealth 
appointments

 picking up shopping or medicines

 organising transport to medical 
appointments, other health professionals 
and the pharmacy

 providing meals or food packs

 arranging referrals to health and  
specialist services

 checking in regularly on their wellbeing

 having a friendly yarn.

As a result of COVID-19, Uncle Charles* lost his 
source of income and was unable to provide the 
basic needs of food for himself. The Elders Support 
Program immediately provided Uncle Charles 
with meals, weekly yarns to decrease his sense of 
isolation and referrals to the closest medical clinics 
for flu vaccinations and general health checks.

ELDERS SUPPORTED

293

CLINICIAN 
REFERRALS

96

ELDERS 
DELIVERED 
MEALS5083

ELDERS TRANSPORTED

490

WELFARE CHECKS

2690

OUR WORK IN ACTION 
IN OUR COMMUNITY...
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LOOKING AHEAD...
 We plan to facilitate more group 

activities and provide more 
engagement for our community.

 Our five medical clinics will lead 
walking groups for our community.

 In conjunction with the Deadly 
Choices team we will hold our Seniors 
Games with brand new equipment.



OUR DIGITAL COMMUNITY
We share lots of messages with our community every day on 
our social media channels (Twitter, Facebook and Instagram) 
and website.
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WWW.ATSICHSBRISBANE.ORG.AU

FOLLOWERS

1242
AVERAGE MONTHLY IMPRESSIONS

12,476

FOLLOWERS USERS

PAGE VIEWS UNIQUE PAGE VIEWS

76,387 53,678 

179,932 140,447 

FOLLOWERS

OUR FANS

3663
WOMEN

82
MEN

18

FOLLOWERS

OUR FANS

1404 
WOMEN

77
MEN

23



SHAPING 
OUR DIGITAL 
TRANSFORMATION

OUR TIME DURING 
COVID-19...
Our standard working processes changed 
rapidly and the timely implementation of our 
IT Strategic Roadmap was fundamental to 
continue to support our community effectively. 

With many ATSICHS Brisbane staff working 
from home, we relied heavily on the 
central communication ability of our new 
technologies. We used Microsoft Teams 
and SharePoint as central communication 
tools and were able to maintain a consistent 
approach to organisational effectiveness 
and service delivery. 

Our programs and services also 
utilised digital technologies such as 
videoconferencing and telehealth to help 
keep our community safe.
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LOOKING AHEAD...
 We are modernising our IT platforms 

to ensure our staff are supported and 
not hindered by technology.

 We are expanding our workforce to 
provide additional support across 
ATSICHS Brisbane.

The Information Technology (IT) team drives the 
development and implementation of technology and 
infrastructure to support our programs and services 
across ATSICHS Brisbane.

Key projects we implemented  
this year:

 our intranet platform MOBnet

 Microsoft Teams communication 
and collaboration tools

 MOBnet Pathways - a human 
resources and learning platform.

HIGHLIGHTS OF OUR 
WORK THIS YEAR...
We launched our IT Strategic Roadmap, 
an initiative that aligns business goals 
with IT strategies needed to achieve 
those goals. Key components included 
IT improvements and upgraded systems 
across the organisation, as well as 
tools and information for staff to make 
decisions quickly and effectively.



LISTENING 
TO OUR 
COMMUNITY
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Since its successful implementation in 
August 2017, our community feedback 
initiative ‘Tell us what you think’ has 
continued to grow and evolve. Over the 
past 12 months we have collected 1956 
responses from our health and dental 
clinics, human services programs and 
early childhood services.

Our commitment to continuous quality 
improvement plays a fundamental role 
in developing essential programs and 
services for our community. In turn, our 
community helps shape our business 
through feedback which is vital to our 
ongoing success and strategic direction.

 variety of services provided

 wait time for services

 friendly and warm staff

 overall satisfaction

 would recommend to a family 
member or friend

COMMUNITY MEMBERS 
PROVIDED FEEDBACK ON:

1364 

Very unsatisfied Unsatisfied Neutral Satisfied Very satisfied
Variety of 
services provided

Wait time  
for services

Friendly and  
warm staff

Feeling safe and supported

Overall  
satisfaction

TELL US WHAT YOU THINK
Thanks for taking your time to complete the customer feedback 

survey. This survey is anonymous and is a helpful way to improve  

our services for you.Clinic or service visited

Date 

I feel stronger, 
more able to cope 
with my life.



YOUR OPINION MATTERS...
Following up on your feedback is important to us. Here are some of the improvements we have made directly from our 
community feedback.

WHAT YOU SAID WHAT WE DID

I want to know when flu vaccines are in. We sent an SMS notification to clients when the flu vaccination stock 
arrived and followed up by booking appointments.

I’m not happy with unexpected wait times. We now advise patients of wait time on arrival.

We’d like COVID-19 information packs. We developed and delivered COVID-19 information packs with 
activities for kids.

You need a bigger waiting room. We renovated our Logan clinic and increased our waiting room size.

We need children’s activities in the waiting room. We installed two easy to clean, safe activities on the walls – a no touch 
fun distorting mirror and temperature reactive handprints.

Sometimes I must wait a long time between. 
appointments.

Our staff are happy to make you a sandwich, tea or coffee and biscuit 
while you are waiting between appointments.
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OF OUR CLIENTS WOULD 
RECOMMEND US TO 
FAMILY AND FRIENDS

OF OUR HUMAN SERVICES 
CLIENTS FELT WE WERE 
KIND AND COMPASSIONATE

OF OUR HUMAN SERVICES 
CLIENTS FELT WE MADE 
THEM A PRIORITY AND 
FOLLOWED THROUGH WITH 
WHAT WE SAID

OF OUR HUMAN SERVICES 
CLIENTS FELT WE LISTENED 
AND UNDERSTOOD THEM

OF OUR HUMAN SERVICES 
CLIENTS FELT WE HELPED 
THEM REACH THEIR GOALS

94
93

91

92

84

Brilliant service which 
makes you feel safe 
and welcome.
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Staff were friendly, 
compassionate and kind.

They listened and 
supported me to 
achieve my needs 
and goals.



OUR 
FINANCIAL 
HEALTH 

We continue to build on our financial base, ensuring sustainability, growth and expansion 
of our services and programs for our people and our community.

WHERE OUR MONEY 
COMES FROM
Our main source of funding comes from 
Federal Government grants. This includes the 
Department of Health and Prime Minister and 
Cabinet. At a state level we are funded by the 
Department of Communities, Disability Services 
and Seniors, the Department of Child Safety, 
Youth and Women. We also receive money for a 
number of programs through IUIH and generate 
income through Medicare.
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64.91
12.37

12.49

6.2
3.90

WHAT AMOUNT ($)

Commonwealth Government operating grants    26,853,186

State Government operating grants    5,118,361 

Medicare income  5,167,019 

Dental services income  38,820 

Early childhood income  12,953 

Rental income  1,614,996 

Other income  2,565,965 

TOTAL  41,371,300 

0.09

0.03



WHERE OUR MONEY GOES

OUR MEDICARE INCOME
We work hard to deliver sustainable services for the future of our community. 
Each year we reinvest our income from Medicare into our services and 
developing new programs.

MEDICARE
$5,167,019

DENTAL
$38,820 
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 TOTAL

$41,254,084

 TOTAL

 $5,205,839 

 $29,620,048 
EMPLOYEE BENEFITS EXPENSE

$5,785,264 
OTHER EXPENSES FROM 

ORDINARY ACTIVITIES

$1,327,011  
ADMINISTRATION  

EXPENSES

 $2,545,608   
DEPRECIATION AND

AMORTISATION

$398,115    
MOTOR VEHICLE
EXPENSES

$278,340     
ASSETS
WRITE-OFF

$1,299,698  
OCCUPANCY  
EXPENSES

72

14

3

6
1

13



OUR FINANCIAL 
PERFORMANCE

OUR FINANCIAL 
POSITION

FINANCIAL  STATEMENTSANNUAL REPORT 2019/20
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REVENUE ASSETS
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EXPENSES LIABILITYSURPLUS EQUITY

2019-20 FINANCIAL 
STATEMENTS 
A full copy of our 2019-20 Financial Statements are 
available from our website at www.atsichsbrisbane.org.au

If you would like a hard copy please email  
marketing@atsichsbrisbane.org.au. 



CONTACT US
Aboriginal and Torres Strait Islander Community Health 
Service (ATSICHS) Brisbane

    55 Annerley Road (PO Box 8112)
 Woolloongabba QLD 4102

  3240 8900

 admin.reception@atsichsbrisbane.org.au

 3391 6196

For detailed and up to date information about ATSICHS 
Brisbane visit our website at www.atsichsbrisbane.org.au

To get a copy of this report you can download it from our 
website or email marketing@atsichsbrisbane.org.au

   atsichsbris
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