
Covid-19 Safety Booklet
for Families and Community



Disclaimer
The content displayed in this document is the intellectual property of the Institute for Urban 
Indigenous Health unless otherwise specified. 

All information provided is merely for educational and informational purposes. It is not 
intended as a substitute for professional medical advice. Should you decide to act upon any 
information in this document, you do so at your own risk. 

While the information in this document has been verified to the best of our knowledge, we 
cannot guarantee that there are no mistakes or errors.

We reserve the right to change the information in this document at any given time, of which 
you will be promptly updated.

Contacts
comms@iuih.org.au
(07) 3828 3600
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Overview

COVID-19 has been a part of our lives since March 2021 and we’ve been fortunate that 
public health measures have protected our people from the worst of COVID-19.   

However, with the opening of the Queensland borders (13/12/2021 @ 1am), and a gap 
between our rates of vaccination and the mainstream, we will see COVID within our 
communities across South-East Queensland (SEQ). 

Within our network of Aboriginal Community Controlled Health Services and 19 clinics, we 
have been actively preparing to make sure we are ready and are able to mobilise and respond 
to our people’s needs – particularly when we see outbreaks among our communities.   

To support Mob during outbreaks, we’ve created this booklet with lots of deadly information 
to help you and your family prepare for a COVID-19 outbreak. 
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What is Mob Link 
Mob Link is an initiative of the Institute for Urban Indigenous Health to support our people 
living in SEQ by linking Mob to the services they need – when they need.   

Mob Link Services

Mob Link was established during the COVID-19 pandemic to support our people in linking 
with services in and out of the home. Through Mob Link our people can access:

• Support navigating the hospital system 

• Health and social support services in and out of the home  

• COVID Care support services such as:
 
 • Booking a community event to yarn about COVID-19 and the benefits of   
  being  protected against COVID-19 the disease  

 • Booking a vaccination event at a community organisation or at home  

 • Booking an appointment to get vaccinated at any one of our 19 clinics across  
  SEQ  

 • Organise care for someone who has contracted COVID-19  

 • Organise support for individuals and families who are experiencing hardship  
  due to being in isolation.  
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Health and Social Support Services
Mob Link connects care for Mob transitioning from hospital to clinics and into the community.

• IUIH Network clinics for GP Services, support for health checks and chronic disease  
 care planning  

• Mums and Bubs team for antenatal and post-natal services including to the   
 Australian Nurse Family Partnerships Program team  

• IUIH Home Support and other Aged Care community providers including for   
 Regional Assessment Service (RAS) registration and assessment  

• Allied Health Services i.e. Occupational Therapy  

• Hospital and home visits to develop connections, assess needs and provide   
 advocacy  

• Transport to and from medical appointments  

• Legal Aid services  

• Cultural support  

• End of life care support  

• Social support   
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COVID Ready
Protecting the health and wellbeing of your family is important, and there are steps you can 
take to minimise the likelihood of COVID-19 coming into your household. 

Below are some tips to consider ensuring your household is COVID Ready:

    Make a choice to get vaccinated – people who are not vaccinated against COVID-19   
    are 10 times more likely to catch COVID-19, and will also be much more likely to spread  
    COVID-19 to other people in the household

    Stock up on hand sanitiser – have some near the front door, in the bathroom, in the   
    kitchen, and in other “high-traffic” areas of the house

    Stock up on cleaning products including disinfectant to wipe down surfaces regularly

    Have a supply of masks on hand - including extras for visitors

    Have extra supplies of tissues on hand – make sure they end up in the bin after use

    Keep windows open whenever possible to let in fresh air and keep rooms ventilated

    Bathrooms and kitchens are hotspots for COVID spread in households

If your household is in isolation and you do not have the bungoo to purchase sanitiser or 
masks etc, please contact Mob Link on 1800 254 354.
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Important Contacts

It’s important to have a list of contacts easily accessible for everyone and not in a locked 
phone.

Below you’ll find a list of contacts you might find useful - not forgetting you can call our 
deadly staff on the Mob Link Hotline on        1800 254 354.

 000 – for emergencies 

 13HEALTH 

 Q Gov 13 74 68 (24/7 staffed hotline which can link to other support services) 

 Kids helpline 1800 55 1800 

 Homeless Persons Information 1800 474 753 

 DV Connect 1800 811 811 

 Suicide Call Back Service 1300 659 467 

 ADIS 24/7 Alcohol and Drug Support 1800177833 

Contact details for Family Members 

If COVID does get into your household, it’s important to yarn through who would be your 
back-up to look after your jarjums if you get sick. 

Back-up Emergency Caregivers 

Name:  

Phone: 

Address: 

Email: 

Back-up Emergency Caregivers 

Name:  

Phone: 

Address: 

Email:
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Preparing for Isolation/Quarantine 

Your household may have to “isolate/quarantine” if someone in the home catches 
COVID-19. This could be for 14 days, but sometimes longer if COVID is spreading in the 
household during this time.

    Check with your regular grocery and other shops / stores about online ordering and     
    delivery options

    Make sure you are up to date with your healthcare – including regular checks. Book in  
    now with your local AMS or GP Clinic if you’re overdue or likely to need a check soon

    Are you or someone in your household dependent on drugs e.g. alcohol, yarndi,   
    methamphetamine, heroin, others? Is there a support plan if they are not able to access   
    supplies while in isolation?

    Plan ways to keep the household mentally healthy during isolation – including toys and  
    games for the kids, plan time outdoors in the backyard if possible, keep connected with   
    friends and family outside the home by phone/ social media / zoom

Looking after Vulnerable Family Members

It’s important for you and your family to yarn through what you will do in the event that 
someone in the family contracts COVID-19. 
Mob who are vulnerable may deteriorate very quickly and will have to go to hospital so 
they can be monitored closely and looked after with propa equipment.

If a family member contracts COVID-19 that isn’t vulnerable, are they able to quarantine 
well away from other household members who might be vulnerable?

You’ll also need to yarn through who would step-in and look after your jarjums if you or 
another caregiver catch COVID-19 and need to go hospital.
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What’s the difference between isolation 
and quarantine?

QUARANTINE ISOLATION

 - When you might have been exposed   
    to the virus and need to stay home until  
    cleared 

- When someone is sick with COVID-19 and    
   other people need to be protected from  
   also contracting COVID-19



Isolation Checklist

    Have a telephone in the house

    Phone credit

    Internet access

    Tinned and frozen foods

    Toiletries

    Baby Formula

    Kimbies

    Special meds/food for bub/little ones

    Pet Foods

    Prescription Medication

    Over the counter medications i.e. panadol/allergy medication

    First aid kit with Band-Aids/thermometer
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Safeguarding Vulnerable Mob
It’s our obligation to safeguard our family, and we should ask ourselves - are you or 
someone in your household at risk of getting very sick with COVID-19?

Some of our mob are at higher risk of getting very sick (needing hospital, going into ICU 
or perhaps dying) if they catch COVID-19.

People at higher risk include elders, people with chronic conditions, people with poor 
immune systems e.g. having cancer treatments, pregnant women, and people who are 
unvaccinated.

It’s important to note that if any of your Mob end up in hospital with COVID-19, visitors are 
not allowed and they’ll be very isolated.

Critical steps

•  Yarn with your Mob about what happens when COVID breaks out – including who is   
    allowed to visit the home

•  Visitors need to take extra steps if they visit the home–this might include the use of   
    masks, hand sanitiser, and meeting up outside in a well ventilated area

•  Support unvaccinated family members to get good information about COVID    
    vaccines and support them to make a choice to get vaccinated.

•  It’s critical to stop COVID-19 from getting in the home and will require Mob to be   
    vigilant

If you want support yarnin’ with family who are unvaccinated, call Mob Link on 1800 254 
354 and we hook up a yarn over the phone or at home.
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Staying strong and deadly during COVID-19
Staying healthy – physically, socially and emotionally – is important for our overall health 
and wellbeing. 

If you and your family are in isolation or quarantine you can access a number of our 
programs for support:

Get moving with DC Fit

Cook up a deadly feed with Good Quick Tukka

Keep your jarjums busy with Deadly Kindies online

Keep active and healthy with the Work it Out mob

Get some tips from the Birthing in Our Community (BiOC) team
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Not getting vaccinated?
Ultimately the choice is yours as to whether you decide to get vaccinated or not. As an 
Aboriginal Community Controlled Health Network, our obligation is to ensure our people 
have freedom from the harm of disease, including COVID-19.

Please at the very least read through the following information you should consider. 

What is COVID-19?

There are many types of coronaviruses. Some give you the common cold. The new 
coronavirus behind the 2019-2021 pandemic causes an illness called COVID-19.

How Does Coronavirus Attack Your Body?

A virus infects your body by entering 
healthy cells. There, the invader 
makes copies of itself and multiplies 
throughout your body.

The new coronavirus latches its spiky 
surface proteins to receptors on 
healthy cells, especially those in your 
lungs and airways.

Specifically, the viral proteins bust into 
cells through ACE2 receptors. Once 
inside, the coronavirus hijacks healthy 
cells and takes command. Eventually, it 
kills some of the healthy cells.
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Figure 1ACE2 acts as the receptor for the SARS-CoV-2 virus 

and allows it to infect the cell. The Conversation, CC BY-SA



Manage the risks and Stay safe
If you’ve chosen not to get vaccinated then it is your obligation to make sure you continue 
to protect yourself and your people from COVID-19.

Below you will find some important considerations for when COVID-19 does arrive in SEQ.

     Monitor the contact tracing sites daily

     Wear a mask when there are outbreaks

     Use hand sanitiser religiously

     Stay away from your old people

     Stay away from Mob who are vulnerable

     Limit your movements around Community

Effect of COVID-19 on your body

Within 2 to 14 days, your immune system may 
respond with symptoms including:
•  Fever
•  A cough
•  Shortness of breath or trouble breathing
•  Fatigue
•  Chills, sometimes with shaking
•  Body aches
•  Headache

•  A sore throat
•  Congestion or a runny nose
•  Loss of taste
•  Loss of smell
•  Nausea or vomiting
•  Diarrhea

The virus moves down your respiratory tract. 
That’s the airway that includes your mouth, nose, 
throat, and lungs. Your lower airways have more 
ACE2 receptors than the rest of your respiratory 
tract. So COVID-19 is more likely to go deeper 
than viruses like the common cold.

Your lungs might become inflamed, making 
it tough for you to breathe. This can lead to 
pneumonia, an infection of the tiny air sacs 
(called alveoli) inside your lungs where your 
blood exchanges oxygen and carbon dioxide.
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Impact of Restrictions for Mob
After the 17th December 2021, people who are unvaccinated will:

Be able to access essential services such as:

     Supermarkets

     Newsagencies

     Chemists

     Post Offices

     Clothing Stores

     Gyms

However, unvaccinated Mob will be unable to:

    Visit  vulnerable settings; including hospitals, residential aged care, disability                 
    accommodation services, and prisons.  There are some exceptions for medical                  
                                  

    Attend hotels, pubs, clubs, taverns, bars, restaurants or cafes

    Attend indoor entertainment venues such as nightclubs, live music venues, karaoke   
    bars, concerts, theatres or cinemas

    Attend outdoor entertainment activities such as sporting stadiums, theme parks or    
    tourism experiences

    Attend festivals or events like NAIDOC

    Attend Queensland Government owned galleries, museums or libraries.

treatment, end-of-life visits, child birth and emergency situations
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Scan to download the Mob Link app


