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Artwork by Elaine Chambers-Hegarty,  

Cultural Edge Designs. 

Elaine Chambers-Hegarty is a proud 

Aboriginal woman with ancestral links to 

the Koa (Guwa), Kuku Yalangi and Barada 

Barna nations. Born and bred in Brisbane, 

her art and culture is her pride, and Elaine 

is honoured to have the chance to share 

amongst community.

Artwork story:  

Supporting our Community  

Country and culture are important when 

it comes to the health of our people and 

making sure our people are comfortable and 

acknowledged in our clinics and programs. 

This art represents different areas relating to 

our people and health issues. Winding rivers 

throughout our local areas of Brisbane and 

Logan; circles for gatherings for community 

programs and their success; linework to 

represent statistics of our people; dots to 

represent the people and their attendance 

from our community, the return of community 

coming back to programs and ongoing 

rehabilitation, and working on weaknesses 

and overcoming them to build awareness. 

The linework and dot art at the base form 

together to build a steady platform for a 

successful organisation to help our people. 

Subtle or subdued colours give off the 

feeling of a peaceful state of mind, while 

green represents a more environmentally 

friendly process.

ATSICHS Brisbane acknowledges the Turrbal, Yuggera and Yugambeh 

people as the Traditional Custodians of the Country where we work. We 

pay our respects to Elders, past, present and emerging.

Warning: This report may contain names and images  

of deceased Aboriginal and Torres Strait Islander peoples.
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A message  
from our Chair
On behalf of the ATSICHS Brisbane Board, I am proud to 

present our annual report for 2021-2022. 

This publication is an extensive showcase of the work 

we deliver to our community across Brisbane and Logan. 

Additionally, it’s a celebration of our achievements in 

all service and program areas, which I trust you will find 

educational and a valuable resource.

I’d like to give our thanks to outgoing CEO Jody Currie 

and acknowledge her incredible and deadly work over the 

past five years. During that time, ATSICHS Brisbane has 

experienced enormous growth and I believe Jody’s strong 

leadership skills were instrumental in the many positive 

outcomes we saw in our programs and service delivery.

I would like to give a warm welcome to our new CEO Renee 

Blackman. We spent some time searching for the right 

candidate and were delighted to appoint Renee to the role 

given her previous experience as CEO for Gidgee Healing 

Medical Service. Additionally, she’s no stranger to ATSICHS 

Brisbane as she served on our Senior Leadership Team as 

Health Director a little over four years ago and we are thrilled 

about her return and new challenge. 

Many thanks also go to outgoing skills-based Board member 

Tomisina Ahwang whose two-year term came to an end 

in April. Tomisina’s knowledge and passion for ATSICHS 

Brisbane has seen her make great contributions to our 

organisation during this time in the midst of a pandemic.

As we slowly emerge from COVID-19, I would like to praise our 

staff for their continued efforts with the pandemic. It’s pleasing 

to see that as an organisation we have brilliantly adapted 

and adjusted to all health regulations required by State and 

Federal Government bodies as we deliver our model of care.

With our services and programs gradually coming back online, 

it’s been an exciting time and a chance to review our current 

service delivery and how we can expand our services in the 

future to meet the changing needs of our community.

We have created a subsidiary of ATSICHS Brisbane named 

Karalumba. The vision for this project is to create financial 

investment, investigate property development and reinvest for 

the sustainability and future of ATSICHS Brisbane. Within this 

project we are looking at significant property development 

projects across Brisbane and Logan to cater to the needs of 

our growing community.

In a significant event, ATSICHS Brisbane signed the South East 

Queensland First Nations Health Equity Strategy in November 

2021. This important and exciting body of work is between 

the Hospital and Health Services of South East Queensland, 

the Mater Misericordiae and Children’s Health Queensland as 

well as all Aboriginal and Torres Strait Islander Community-

Controlled Health Organisations in the region.

To achieve First Nations Health Equity in South East 

Queensland by the goal of 2031, we’ve committed to take 

urgent action to deliver safe, accessible and sustainable 

Aboriginal and Torres Strait Islander health services. We’ll also 

be listening to our Aboriginal and Torres Strait Islanders in the 

communities to improve health outcomes.

We’re embodying this work as part of our National Agreement 

on Closing the Gap 2020 goals and will be reporting every 

two years with updates.

In sad news, we farewelled Aunty Lynette Shipway last 

year. Aunty Lyn played a central role in the expansion of 

community-controlled healthcare in South East Queensland 

for more than 40 years. As a Board Chair and Member with 

IUIH and Board Chair with Yulu-Burri-Ba, Aunty Lyn was a 

fierce advocate for better health outcomes for community and 

she will be dearly missed.

I’d like to make special mention of ATSICHS Brisbane’s co-

founder the late Aunty Pamela Mam. In January, Aunty Pam 

was honoured as a Member (AM) of the General Division 

of the Order of Australia for her extraordinary services to 

Aboriginal and Torres Strait Islander health. She was a fearless 

champion for health care in Aboriginal and Torres Strait 

Islander communities over a 60-year nursing career and it’s 

pleasing to see this well-deserved recognition.

I’m extremely proud of the work we deliver day in day out as 

an organisation that continues to flourish despite ongoing 

pressures. I’d like to congratulate all ATSICHS Brisbane staff, 

the SMT and Board members for their ongoing dedication, 

professionalism and support as together we forge ahead to 

provide the very best in health and wellbeing services for Our 

Community, Our Future, Our Way.

In Unity

Melody Ingra
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Commencing the role of Chief Executive Officer (CEO) in an 

organisation can often be considered a daunting task, but 

since the start of my appointment in April I’ve experienced the 

true essence of community spirit and support.

Having previously worked at ATSICHS Brisbane in the role of 

Health Director several years ago, it’s exciting to return and 

take the next step in my career.

I would like to extend many thanks to everyone at ATSICHS 

Brisbane and our greater community for the many well wishes.

I’d like to thank former CEO Jody Currie for her incredible 

work over the past five years and also her dedication and 

commitment to ATSICHS Brisbane. Thanks to Jody’s strong 

leadership supported by the Senior Management Team (SMT), 

I was able to seamlessly transition into the role.

A very special thank you goes to the organisation for the 

management of COVID-19 over the past year. It’s reassuring 

to know our community has received the highest standard of 

care and forged a pathway forward as we emerge from the 

challenges of COVID-19.

I’d like to thank all our frontline staff for all their ongoing  

hard work to keep our community safe. In particular, our 

primary health and Jimbelunga Nursing Centre staff who 

worked tirelessly to navigate COVID-19 both personally  

and professionally.

Over the past year, our medical clinics saw a significant rise 

in the number of new patients with an additional 5,162 clients 

accessing our service and there was also a 12% rise in the 

number of patients who visited our clinics totalling 57,448.

Our Dental Team received a new addition to its service 

delivery with a state-of-the-art 3D printer designed to create 

precise dentures with a quicker turnaround and I’d like to 

thank our Board Member Dr Anthony Lynham for his continued 

community support with his pro-bono work.

We’re very proud of the results we’ve seen in our disability 

support services in the community. It’s exciting to see a 

33% increase in the number of NDIS participants we have 

supported with a total of 7,420 hours of community assistance 

and in-home supports.

Over the past year, the Early Childhood team has been 

working hard to boost program engagement. We saw an 

outstanding 47% rise in the number of combined enrolments 

across our three sites and our Deadly Kindy Gundoo Mirra is 

now operating two groups a week. Additionally, the Children 

and Family Centre added 11 new programs to their schedule, 

creating a broader scope of educational and fun opportunities 

for our youngest jarjums.

I’m proud of the work we have delivered and a thorough 

summary of our programs, services and key achievements 

over the past 12 months are presented in this publication. It’s a 

pleasure to work alongside such a professional team and I’m 

excited to learn what the next 12 months will bring.

Renee Blackman

A message  
from our CEO
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Leading the way:  
meet our board

Our Board puts our vision for the future into action— to 

deliver healthy, connected Indigenous urban communities. 

They set our strategic direction and ensure we are the 

most effective organisation we can be.

To read more about our Board and the extensive experience they bring to our 

organisation, visit our website atsichsbrisbane.org.au.

Melody Ingra, Chair

Jyi LawtonDane Corowa

Anthony Morgan

Tomisina Ahwang

Dr Anthony Lynham

Andrew Niven
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Our reason for being

Every day we will:

 • Deliver services with cultural integrity and sensitivity on 

behalf of our peoples for our peoples

 •  Advance the Indigenous health care sector, delivering 

positive, practical responses to Aboriginal and Torres 

Strait Islander health and wellbeing needs

 •  Strive to make a positive difference to the lives of our 

clients and their families

 • Respect the intent of our founders by our commitment 

to keep moving forward and remaining agile to meet the 

changing needs of our peoples

 • Provide a suite of tailored, integrated, evidence-based 

and measurable services that directly address the needs 

of our clients and their families

 • Enable and empower Aboriginal and Torres Strait Islander 

people to improve their health and wellbeing through 

awareness, education and engagement Integrate 

education, prevention and early intervention strategies

 • Remember we are many individuals but one organisation 

– together we provide a professional, seamless 

experience for our clients in a way that makes them feel 

safe and secure

 • Lead by being inventive, creative and bold in our 

service delivery while also looking for opportunities to 

collaborate, partner and integrate with other service 

agencies and sectors

 • Celebrate our identity.

Our vision  
and mission
Our vision 

for our future

To deliver healthy, 

connected Indigenous 

urban communities.

Our mission and 

commitment to 

our community

Reinstate the wellbeing 

of our people: person by 

person, family by family, 

generation by generation
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At a glance
ATSICHS Brisbane is a not-for-profit 

community owned health and human 

services organisation delivering on the 

unique health and wellbeing needs of 

Aboriginal and Torres Strait Islander people 

in greater Brisbane and Logan.

We are the largest, most comprehensive Aboriginal medical 

health service in Queensland and Australia’s second oldest.

We pride ourselves on providing health and human services, 

our way — supporting our people and community in our 

ongoing commitment to create a flourishing future and lasting 

legacy for them and their families.

Founded in 1973, our vision for our future is to deliver healthy, 

connected Indigenous urban communities.

Key facts

 • Founded: 1973

 • Our staff: 440

 • Our organisation: five medical clinics, two dental clinics, 

a mums and bubs program, an aged care facility, crisis 

housing for women and children, family and child safety 

services, social and emotional wellbeing and family 

programs, youth services, three kindergartens and a 

children and family centre.

 • Our patients: we have 12,020 active and 5,162 new 

patients on our books.

 • Our services: in conjunction with the Institute for Urban 

Indigenous Health (IUIH) we provide a range of allied 

health services including physiotherapy, audiology, 

diabetes education, dietetics, occupational therapy, 

podiatry and speech pathology.

 • Our specialists: we have a range of visiting 

specialists including child, family and maternal health 

professionals, ophthalmologists, paediatricians, 

cardiologists, gynaecologists, dermatologists, 

geriatricians and endocrinologists.
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Joyce Wilding Hostel

(Closed for redevelopment as at Sep 2021)

Logan Medical & Dental Clinics

Our reach

Browns Plains Medical Clinic

Logan Social Health Hub

Northgate 
Medical Clinic

Logan Respiratory Clinic & Vaccination Hub

Brisbane North  

Community Hub

• Support Services 

• Family Wellbeing Service 

•  Family Participation Program

Woolloongabba 
• Medical & Dental clinics 

• Corporate Office 

• ATSICHS Youth Service 

• Family Wellbeing Service 

• Support Services

Murri School Dental Van

Deadly Kindy Gundoo Mirra

Springwood  

• Deadly Choices  

• Family Participation Program 

•  Youth Justice  

Family Led Decision-Making

• Ngumpi Uruue

Deadly Kindy Burragah

Logan Child & Family Services Hub 

• ATSICHS Youth Service 

• Family Wellbeing Service

Jimbelunga Nursing Centre

Loganlea Medical Clinic

Waterford West 

• Jajumbora Midwifery Hub 

• Deadly Kindy Jajumbora 

• Jajumbora Children & Family Centre
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Our key highlights

Birthing in 

our community

Healthy smiles, healthy us

 • We saw 6,383 patients in our dental clinics.

 • 11,389 dental treatments.

 • Our dental laboratory enhanced community denture 

services by integrating 3D digital denture technology.

Supporting our community 

with disability

 • 129 NDIS participants supported. 33%

 • We gained registration and started providing 

personal and therapeutic supports in our  

NDIS program.

Healthy bodies,  

minds and spirits

 • 57,448 patient visits to our doctors. 12%

 • 5,441 health checks.

 • 17,700 COVID-19 vaccinations administered.

Giving our kids the best start

11 new programs added to the schedule.

53 emergency relief packages provided. 253%

195
babies born.

5,162 
new patients.

142%

7,420hours

of community connections  
and in-home supports provided.

We made 82 
mouthguards. 

95%
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Kindy is a deadly choice

113 children enrolled in our  

three Deadly Kindy programs.  47%

Deadly Kindy Gundoo Mirra increased enrolments and 

is now operating two groups.

A deadly choice 

is a healthy choice

2,345 programs and stalls.  63%

Over 90 people attended the Deadly Choices and 

Jajumbora Children and Family Centre Family Fun Day 

held at Waterford West during Reconciliation Week.

Strong and deadly families

We supported   

484 families and 751 children.

 • We recommenced our women’s group and saw an 

increase in attendance.

Helping our families to 

have a voice and be heard

We worked with  

248 families and 711 children.

 • The FPP Logan team received a nomination for a 

Child Protection Week Award in the Category “Our 

Children, Our Future.”

No shame in talkin’ about it

We provided 

9,146 episodes of care and supported 878 clients.

 • We launched the Home and Healthy program to assist people 

experiencing severe and/or persistent mental illness who are homeless 

or at risk of homelessness to effectively navigate across systems.

Our youth, our future

 • We engaged with 3,089 young people at risk 

in the Brisbane CBD and Logan.

 • We interviewed 37 young people in Brisbane’s 

inner city to better understand the demographics 

and needs of the young people presenting 

themselves in the city in the evenings.

We provided case management and referral support to 

444 young people.

Empowering our youth 

and families

 • 58 young people engaged  

and 51 referrals accepted.

 • The program has been funded until June 2026.

Supporting vulnerable 

women and children 

 • Launched the Kaggarabah Housing Project 

through our ongoing partnership with the 

Department of Communities, Housing and  

Digital Economy.

We supported 96  
women and children. 

Looking after 

our Elders 

 • We cared for 66 residents.

 • We implemented a 

new aged care meal 

management software 

system called Embrayse.
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Healthy bodies,  
minds and spirits

We operate five medical clinics that 

provide comprehensive general and 

specialty medical services in the greater 

Brisbane and Logan area.

Our clinical services are committed 

to providing a culturally safe 

environment where community 

can attend for medical, social, and 

emotional care and support.

We continue to grow and expand 

and proudly commit to further 

partnership opportunities that deliver 

the best services to our patients 

across the lifespan.

Our health services work closely with 

patients and their families/caregivers 

to provide and support patient-directed 

and -centred care.

We listen to community feedback to 

implement change, drive innovation, 

and ensure growth and development in 

all areas of our service delivery.

Our clinic teams are highly trained, 

and each comprises an array of talents 

and specialties, including a Practice 

Manager, Practice Support Supervisor, 

Medical Receptionist, Medical 

Receptionist Trainee, Community 

Liaison Officer, Nurse Practitioner/

Midwife, Registered Nurse, Enrolled 

Nurse, Aboriginal Health Worker trainee 

and Care Coordinators/Chronic Disease 

Nurses, Aboriginal Health Workers/

Practitioners, GPs, GP Registrars and 

Transport Drivers.

Our teams are committed to supporting 

community to overcome existing 

barriers in attending appointments 

both internally and through tertiary 

healthcare providers to ensure they 

have access to the best holistic health 

care in a timely manner.

Our teams celebrate our culture with 

community and regularly hold cultural 

celebrations, special events and health 

awareness promotions in our clinics.
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5,441 Health Checks

An Aboriginal and Torres Strait Islander health check (715) is 

a full health assessment completed yearly with our patients. 

It looks at all aspects of health, including current health 

status, chronic disease, vision and hearing checks, wellbeing, 

diet, rest patterns, exercise, medications, sexual and 

reproductive health, and social, emotional and mental health 

and wellbeing. It marks the important beginning of a health 

journey for an individual.

1,347 Care Plans

Care plans are delivered annually and formulated by GPs who 

work very closely with patients based on patient-centred/

directed care to assist those who have a chronic disease in 

mutually agreeing to work on improving health outcomes for 

the patient.

1,225 Team Care Arrangements

Team care arrangements are discussed at the time of care 

plans. A team care arrangement ensures our patients 

are provided with the holistic support they need from our 

multidisciplinary team of health professionals, visiting 

specialists and allied health professionals.

Team care arrangements provide referrals for patients to 

access Medicare-funded visits with allied health professionals 

who offer the following services: podiatry, physiotherapy, 

dietetics, exercise physiology, optometry, audiology, 

occupational and speech therapy and various other 

supportive allied health specialists.

2,332 Care Plan Reviews

A review of care plans and team care arrangements can occur 

every three months. The medical team works with patients 

to make necessary changes to the initial plan and re-address 

where the patient is on their health journey.

878 GP Mental Health Treatment Plans

Mental health treatment plans are performed yearly and 

reviewed at specific intervals in the patient’s journey. The 

treating GP reviews mental health treatment plans after the 

patient has attended 6, 10 and 20 visits with a Social Health 

Psychologist or Psychiatrist. Mental health treatment plans are 

very much like a care plan but specifically focus on the mental 

health care needs of the patient. A GP formulates mental 

health care plans in consultation with the patient to treat 

conditions including depression, anxiety and other mental 

health-related illnesses. Our patients work with the Medical 

and Social Health teams to work towards achieving their 

desired outcomes



Annual Report 2021-2214

Case Conferences

Where there are complex needs for a 

client or their family, our clinical team 

can come together to work through the 

challenges and ensure we provide the 

best care. Patients can attend these 

case conferences with their treating 

team or we can provide feedback after 

the case conference to the patient and/

or their carer.

12,020 
active patients* 

*Three visits in the past two years

5,162 
new patients^ 

^Includes Respiratory Clinic and 

Vaccination Hub patients

142%

Highlights of our work this year

 • We had a record number of new patients (3,488) even after excluding new 

patients to our Vaccination Hub.

 • Delivered 17,700 COVID-19 vaccinations in community at primary health clinics, 

home visits, events and our Respiratory Clinic.

 • We upgraded the waiting room at Woolloongabba Medical Clinic.

 • Expanded our specialist services in diabetes care and psychiatry.

 • Despite the challenges of the pandemic, mob still received their annual health 

check: 78% of regular patients aged over 55 years are up to date – an increase 

from 76% 12 months ago.

 • We signed the South East Queensland First Nations Health Equity Strategy 

in November 2021 with the Hospital and Health Services of South East 

Queensland, Mater Misericordiae and Children’s Health Queensland as well 

as all Aboriginal and Torres Strait Islander Community Controlled Health 

Organisations in the region.

Together, we are committed to providing equity of access to high quality health 

care services and building relationships based on inclusion with Aboriginal and 

Torres Strait Islander people and their communities.
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Our work in action 

in our community

Our Community Liaison Officers work in 

collaboration with schools to provide health 

checks to our Aboriginal and Torres Strait Islander 

children. Some families are unaware of the 

services we provide. After our initial school check 

visits, we see parents and carers bringing the rest 

of their mob into our clinics.

We make a difference to many children and young 

adults after identifying speech, occupational 

therapy, optometry and audiology problems. This 

leads to referrals to services within our organisation. 

Providing free glasses has made a difference to 

our jarjums experiencing learning difficulties in the 

classroom due to visual impairment. Capturing the 

students’ needs at a young age creates a healthy 

habit of visiting the doctor.

Looking ahead

 • We aim to extend opening hours in our clinics.

 • Improving access to transport services.

 • Expanding primary health services in the 

Logan region.

 • Further developing our online booking system  

for appointments.
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The National Disability Insurance Scheme (NDIS) is a national scheme 

that helps fund disability supports for people under 65 who have 

permanent and significant disability. For many people in our community, 

this service will be the first time they receive the disability support 

they need. The NDIS provides choice and control and understands our 

community has a wide variety of disability needs requiring varying levels 

of support.

Our NDIS team offers coordination of support for those clients who have already received their NDIS plans 

(funding) and are funded for coordination. We are currently based at Woolloongabba and Chermside but 

work with clients across our region.

The role of the Coordinator is to help participants understand their plan and access appropriate supports.

Our Queensland Community Support Scheme (QCSS) program provides low levels of support for mob 

under the age of 50 who need short-, medium- or long-term help with day-to-day activities and either 

don’t qualify for NDIS or are awaiting an NDIS application.

Supporting  
our community 
with disability

129
NDIS 

participants 

supported

33%

14
support 

staff

17%

41
NDIS access 

applications 

submitted

79
QCSS 

clients 

supported

3,992 (Community Connections) 3,428 (In-Home Supports)

Our clients

Total hours of QCSS services provided
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Highlights of our 

work this year

 •  We gained registration and started 

providing personal and therapeutic 

supports in our NDIS program.

 •  We continued to provide NDIS supports to 

Jimbelunga Nursing Centre residents.

 •  We started providing services under the QCSS program.

Our work in action  

in our community

QCSS Support Worker Corey arrived at a participant’s house to 

find the door open and the client visibly upset. Corey sat with 

the participant and spoke about the things that made her 

feel this way and by the end of the shift, she was laughing 

and joking. As Corey said goodbye, she smiled and 

thanked him, expressing how much she needed the talk.

Corey said, “for me, it 

doesn’t get much more 

rewarding than that. I left 

with a big smile, knowing 

that the work we do makes so 

much difference”.

Looking ahead

 • We will expand our NDIS Services 

to include mental health support by 

commencing psychology therapy services.

 • Provide greater support to mob by 

expanding our NDIS Support Worker team.

 • We will conduct a review of our  

NDIS core, capacity building and 

therapeutic supports.
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We provide culturally holistic dental and 

denture services to the community from 

our dental clinics at Woolloongabba 

inclusive Dental Laboratory, Logan and the 

Murri School Dental Van.

Our dental patients are cared for by our qualified team of 

Dentists, Oral Health Therapists, Dental Assistants, Dental 

Prosthetists and Dental Technicians, who are supported by 

our Dental Receptionists, Dental Assistants, Senior Dental 

Assistants and Dental Services Manager.

Additionally, our service includes an Oral Maxillofacial Surgeon 

who works pro-bono for the community while providing 

mentorship and professional development to our Dentists.

We continue to support a pathway for young Aboriginal 

and Torres Strait Islander school leavers with Dental 

Assistant traineeships.

Healthy smiles,  

healthy us

Our clients

We saw 

6,383 patients in our dental clinics.

51+

1,253

21-50

3,647

11-20

860

0-10

623

We saw 462 kids at our Murri School Van

Jul

43 24 17 383 0 1155 18 149 14

19 32 17 372 0 1162 12 127 5

Nov AprSep Jan JunAug Dec MayOct MarFeb

62 56 34 755 0 22117 30 2616 19

0-10 years 11-20 years Total

Clients by age
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Dental treatments

Denture and crown work

597 total

462
dentures/

denture 
repairs

82
mouthguards

19
paediatric crowns

20
splints

14 
crowns

11,389
dental treatments

1,060
extractions

1,798
dental

emergencies

663
fissure

sealants

1,548
dental 

check-ups

56
surgical

extractions

3,016
restorations

3,037 

cleaning and

preventative

203
root canals

8
telehealth 

appointments
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Looking ahead

 • In late 2022 the deadly dental will launch ATSICHS 

Brisbane’s very first Yalburru Dirun (Happy Teeth) 

mobile dental truck. The truck will visit schools in the 

Brisbane and Logan region over the next 12 months to 

service children with their dental needs. The truck will 

provide general dentistry and on-site denture services.

 • We will continue to enhance our dental services by 

building relationships with health and hospital services 

and plan for further dental surgery pathways for our mob.

Highlights of our  

work this year

 • Our dental laboratory enhanced community denture 

services by integrating digital denture technology. 

The new technology is a faster method used to create 

traditional dentures. The use of digital technology 

has allowed our technicians to create more durable, 

convenient and precise fittings for community while 

improving patient results and reducing patient wait lists.

 • Dr Anthony Lynham continued to volunteer his time at 

our Woolloongabba clinic by providing specialist oral 

surgery procedures. Some of the procedures have a 

large impact on the community. Dr Lynham’s visits have 

helped ease long wait times and expenses relating to 

dental surgery, including procedures such as wisdom 

tooth removal.

 • We provided 11,389 services this year despite the 

significant barriers and limitations surrounding COVID-19. 

The team overcame the challenges to ensure dental 

services to community were still accessible.
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Our work in action in our community
Edie* aged 77 years old is a Woolloongabba dental patient and presented to our 

clinic requiring full upper and partial lower dentures.

New fabrication of dentures, full upper and lower partial, were required 

based on her existing oral health. The design of the denture was quite a 

specific case given the condition and needed specialised attention.

During her initial examination, the dental team identified that the 

current condition of her upper jaw was not suitable for a well-fitted 

denture. She was advised to book a consultation with our pro-bono 

maxillofacial surgeon Dr Anthony Lynham to reduce her unattached 

gum tissue.

A referral pathway was activated for oral surgery and Edie was 

booked in for this surgery to correct the gum tissue to support a 

well-fitted denture.

Dr Lynham completed this difficult surgery with successful results 

and Edie was required to wait three months for the healing process 

before new dentures could be fitted and inserted.

Through our referral pathways, our team successfully completed 

specialist services to insert dentures with excellent results.

Edie now has fully functional new dentures and said, 

“I am very happy with my dentures and 

am thankful the ATSICHS Brisbane dental team 

came together to complete my dentures. I was very 

nervous and given my condition, was worried the 

denture would not be able to be completed. But the 

team went above and beyond”.

*Individual names have been changed to maintain confidentiality. Stock photo. Posed by model.
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Birthing in  
our community
Our new Jajumbora BiOC (Birthing in our Community) 

Hub provides free midwifery support to Aboriginal and 

Torres Strait Islander women from pregnancy through 

to parenthood and until the child is three years old. This 

model of care provides individualised, culturally safe 

and women-centred care throughout pregnancy and 

beyond to address barriers to receiving prenatal care and 

improving maternal and infant outcomes.

The service offers:

 • a named midwife for antenatal, labour, birth and postnatal care, supported 

by a Family Support Worker to address social wellbeing matters

 • yarning circles and playgroups

 • wraparound health and wellbeing services

 • culturally appropriate internal and community referrals

 • pregnancy advice and support

 • vaccinations for mums, bubs and partners

 • a dedicated Child Safety Specialist.

Our clients

195 births 125 with named Midwife

Exclusive 
breastfeeding 
at discharge 
with MGP

Exclusive 

formula feeding 

at discharge 

with MGP78 68
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Looking ahead

 • We are excited to work with key community stakeholders to make 

significant positive outcomes for our families.

 • We anticipate an increase in the number of Aboriginal and Torres Strait 

Islander women accessing the service, as access to social supports and our 

dedicated Child Safety Specialist remove some of the barriers to obtaining 

pregnancy care.

 • We look forward to working with our newly-recruited team of passionate and 

dedicated Aboriginal and Torres Strait Islander women to support our families 

through their midwifery care and beyond.

 • We will work in partnership with Logan Hospital to convert completely to the 

BiOC program model by late 2022.

Highlights of our work this year

 • We re-signed our Statement of Commitment with IUIH and Metro South 

Health to deliver culturally safe care for expecting mums during pregnancy, 

throughout birth and beyond.

 • We received confirmation to shift the Jajumbora Midwifery Hub to the BiOC 

program and move to a new location at Logan Central. The BiOC model of care 

is based on years of research into the barriers faced by Aboriginal and Torres 

Strait Islander families in accessing prenatal care. This new model will provide 

a culturally safe space to share their concerns and a commitment to improving 

outcomes for generations to come.

 • We promoted our service and engaged with community at Logan NAIDOC.

Our work in action 

in our community

We celebrated our fourth year of operation  

and saw 195 births, an 18% increase.

Demand for the service continued, resulting in the 

appointment of additional midwives and student midwives, as 

well as the need to move to a larger premises.
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The Jajumbora Children and Family Centre (JCFC) at 

Waterford West provides a vibrant community space 

with a range of free activities and programs designed to 

strengthen the capability of families in supporting their 

children and creating pathways to access our wraparound 

early years services.

We provide integrated support for families with Aboriginal and Torres Strait Islander 

children from birth to eight years of age so children can reach developmental 

milestones and start school well-prepared.

Our playgroups collaborate with a range of community services and professionals to 

create informal spaces to coach families using a strengths-based approach. Other 

programs and services include child psychology, targeted parenting programs, 

playgroups, Lift the Lip dental screening and infant and maternal health.

Giving our kids  
the best start

2,576 
community members 
accessed our services

9%

15 
programs and 

services offered

36%

11 
new programs added to the schedule

53 
emergency relief 

packages provided

253%
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Our work in action  

in our community

Since the creation of the new program schedule, we have 

successfully engaged with more than 30 local Elders who play 

a significant role in the engagement of families in the centre.

The Elders lunch has become something to look forward to in 

the community as an opportunity to connect with others, make 

new friends, share a meal and get information about ATSICHS 

Brisbane programs, partnerships and internal promotions.

Looking ahead

 • We will offer the childhood vaccination schedule to 

increase attendance at the JCFC and support early 

intervention in health and wellbeing.

 • We will employ a Child Health Nurse to support families 

engaged with Jajumbora BiOC Hub and the JCFC. The 

nurse will support families and, more broadly, the Logan 

community, ensuring that babies are born healthy and 

remain healthy while meeting developmental milestones.

Highlights of our  

work this year

 • There was a significant increase in the number of children 

and parents/carers participating in programs in the past 

year. This was due to our focus on JCFC promotion 

and improved targeted programming. The number of 

Aboriginal and Torres Strait Islander children and parents/

carers who participated also grew significantly.

 • Our staff were trained as Circle of Security parenting 

course facilitators and will run community-tailored 

sessions with the goal of strengthening and supporting 

secure parent-child relationships.
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Kindy is  
a deadly 
choice
Our Deadly Kindy program footprint is strong 

across Brisbane and Logan regions. Since 

January 2022, our kindys have been operating six 

groups on a five-day fortnight.

Each Deadly Kindy features our unique approach to integrating high-quality early 

childhood education with our existing ATSICHS Brisbane wraparound health and 

wellbeing services.

All of our Deadly Kindys operate an early intervention service model that provides a safe, flexible, and play-based environment 

where children are supported to develop their identity, language, strengths and interests.

We are committed to connecting children to their culture and strengthening the capacity of families to support their children 

through kindy and as they move into primary schooling.

Our children 

Number of children who have accessed our kindys

92%

average occupancy 

across the kindys

19%

82%

of enrolled children 

identify as Indigenous

13%

of enrolled children 

are aged three

31%

of children are supported  

by the bus service to attend  

a Deadly Kindy nearest 

to their home

52 
Burragah

63%

23 
Gundoo Mirra

44%

38 
Jajumbora

31%
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Highlights of our 

work this year

 • We received additional State Government funding to support the educational 

and developmental needs of our children. The funding subsidised evidence-

based initiatives like in-classroom programs, resources, supports and 

professional development to build educator capability, support inclusion and 

improve children’s learning and development.

 • Two of our Deadly Kindys were rated as ‘Meeting’ and one as ‘Exceeding’ the 

National Quality Standard for Early Childhood Education.

 • Increased our enrolments at Deadly Kindy Gundoo Mirra. This Deadly Kindy is 

now operating two groups.

 • Deadly Kindy Burragah published a book Nyungai Ngullina Nyumbajaburuyah, 

Our Day at Burragah Kindy. 

 • We worked in partnership with our Occupational Therapist and Speech 

Therapist to provide better early learning outcomes.

 • All kindy staff participated in rhythm and movement workshops to guide 

children’s executive functioning development.
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Our work in action in our community

Joel* is a five-year-old child who was referred to our Deadly Kindy by one of the ATSICHS Brisbane 

medical clinics after his grandparents became his kinship carers. His referral was at the end of term 1 

and the Deadly Kindy Enrolment Coordinator guided the grandparents with in-home visits to complete 

the enrolment and supporting documentation to enrol in our kindergarten program. The Enrolment 

Coordinator also referred the grandparents to the ATSICHS Brisbane Family Wellbeing Service team for 

additional support at home.

Joel began attending the Deadly Kindy at the beginning of term 2. As Joel was five years old, he was 

eligible to attend formal schooling (prep); however, Joel had not attended an early learning service before, 

and it was in Joel’s best interest to attend a Kindergarten program so he could begin to develop towards 

achieving most of the Queensland Kindergarten learning outcomes through a play-based curriculum 

before school academics.

Once Joel began attending and was comfortable in the classroom environment, 

the educators became concerned about a few developmental delays, 

including speech, social interactions with his peers and self-

help skills. The Early Childhood team attended language 

development workshops to support and implement 

strategies to assist all kindergarten children with 

language. They discussed their newly-learned education 

strategies with IUIH’s Speech Pathologist and together 

they supported Joel in improving his speech through 

daily communications.

As part of the Kindy Uplift initiative, the Deadly Kindy 

team attended a music and movement self-regulation 

workshop to support and implement strategies to 

assist and guide children’s executive functioning 

development. A Deadly Kindy Classroom Educator 

also worked in collaboration with IUIH’s Occupational 

Therapist to improve Joel’s social interactions and self-

help skills.

Halfway through term 2, Joel’s grandparents contacted 

the Deadly Kindy Enrolment Coordinator to notify them 

that Joel’s younger brother Joey* would also like to attend 

the kindy. The grandparents wished to have Joel and Joey 

attend the same kindy classroom as they believed it would 

enhance their relationship.

The Deadly Kindy Enrolment Coordinator organised an in-home visit to 

complete the enrolment and supporting documentation to enrol. As Joey was three years old and not of 

kindy age, he would not be financially supported under the Queensland Kindergarten Funding Scheme. 

The Early Childhood Teacher and Manager advocated and liaised with Child Safety to overcome the cost 

for Joey to attend the Deadly Kindy program alongside his sibling.

Due to the ATSICHS Brisbane holistic wraparound services and the Deadly Kindy Classroom Educators 

creating a secure, respectful and nurturing environment, both Joel and Joey headed into term 4 with 

improved speech, self-help skills and social interactions with their peers. Moving forward Joel will 

transition to prep successfully from a play-based curriculum.

*Individual names have been changed to maintain confidentiality. Stock photo. Posed by model.
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Looking ahead

 • Our kindys will participate in the Tailored Transition 

Initiative program for children going to school next year 

to ensure their Early Childhood service, local schools, 

families and communities are ready for kindergarten-

aged children to go to prep.

 • We will coordinate more excursions in the community to 

maximise learning opportunities.

 • Our Early Childhood staff will continue to participate in 

professional development to expand their knowledge 

of different teaching methods and strategies. As new 

research and information becomes available in the early 

learning sector, we look forward to implementing high-

quality programs for our children.
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Our clients

We run programs from Jimboomba in the south to Chermside West in the north. Our main year group is years 5 to 8. Our 

numbers are trending upward as COVID-19 becomes more manageable.

A deadly choice  
is a healthy choice
The Deadly Choices team provides programs for young people within local schools and 

the community, focusing on prevention and early intervention with the aim of closing the 

gap in Aboriginal and Torres Strait Islander health. Deadly Choices provides the following 

education programs to the community:

 • Healthy Lifestyle is an eight-week program for primary and high school students that addresses chronic disease, nutrition, 

physical activity, harmful substances and healthy relationships.

 • Tobacco Education is a six-week program for high school students and a seven-week program for primary school students 

that explores tobacco use and its acceptance and impact on community.

 • Good Quick Tukka is an eight-week program for primary and high school students that looks at eating healthy. Participants 

learn about the five food groups and how to cook healthy meals for themselves and their families.

 • Junior Traditional Games is a seven-week program for Prep to Year 3 students, taking in traditional games, traditional 

culture and living a deadly life.

 • DC Fit is an eight-week aerobic workout program designed to get 16 to 25-year-olds active.

2,345
clients (programs and stalls)

63%

91
programs

86%

284
tobacco stalls

48%

1,406
tobacco stall participants

44%

1,158 program participants which led to 257 annual health checks 161%

2,398
tobacco surveys collected

135%

1,929
pledges from tobacco stalls collected

59%
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Highlights of our  

work this year

 • Over 90 people attended the Deadly Choices and 

Jajumbora Children and Family Centre Family Fun Day 

held at Waterford West during Reconciliation Week.

 • We attended the Queensland Murri Cup Rugby League, 

which hosted teams from all over Queensland in juniors, 

girls, boys, women’s and men’s competitions. Our staff 

assisted with the running of activities and coaching of 

four teams.

 • We launched the annual Deadly Choices and Brisbane 

Broncos partnership at our Woolloongabba clinic as part 

of our commitment to encourage young people to keep 

active and stay healthy.

 • We held World No Tobacco Day Community BBQs at our 

Logan and Woolloongabba clinics.

Our work in action  

in our community

Letisha* a 35-year-old woman accessed support from our 

Deadly Choices team to quit smoking. After completing 

a tobacco survey, she explained that she had gone cold 

turkey many times in the past but had withdrawals and was 

struggling to maintain staying smoke-free. 

With the support of our Deadly Choices Officer, Letisha got 

in touch with Quitline and the tobacco champion at her local 

ATSICHS Brisbane clinic and organised nicotine replacement 

therapy. Additionally, Letisha was reassured by the Deadly 

Choices Officer that they would support her along her quit 

journey and she would not be alone.

*Individual names have been changed to maintain confidentiality

Looking ahead

 • We are looking forward to rolling out our new  

DC Fit program.

 • Launching an online learning program for regional 

students or students at home.

 • With COVID-19 restrictions easing, we look forward to 

our footprint within the community expanding.
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Our youth,  
Our future
ATSICHS Youth Service (AYS) provides 

a range of support services tailored for 

Aboriginal and Torres Strait Islander young 

people across South East Queensland. AYS 

provides individual case management as well as a 

mobile outreach service that targets young people in 

Brisbane’s inner city.

Based in Brisbane and Logan, our youth services focus on building capacity of young people and helping them to reconnect 

and/or strengthen connections with their families, culture, communities and support networks.

We provide a range of services to young people between 8 and 21 years for case management, after-hours outreach, 

diversionary programs and links to health services.

Our young people

3,089 instances 

of engagement with young people in 

the Brisbane CBD and Logan.

101
Co-Responder referrals.

1,497 instances of 

transport from the Brisbane CBD and 

Logan to a place of safety.

444 young people received case 

management or access to information and referral 

support across the Brisbane, Logan, Beenleigh, Bayside 

and Browns Plains areas.

6 nights* of diversion activities providing a safe 

alternative for young people engaging in risky behaviour. 

We diverted 55 young people from the Brisbane CBD to 

Diversion Program.

*Due to COVID-19, plans to run programs for our young people in the community became difficult as restrictions and lockdowns limited our ability to 

provide programs and some planned programs were cancelled.
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Highlights of our work this year

 • In the past 12 months, our AYS Co-

Responder established a positive 

presence in the Brisbane CBD. 

Our Co-Responder advocates for 

our young people when they are 

engaging with police and providing 

support when needed. This 

resulted in a significant reduction in 

the number of arrests.

 • Following information received 

from the Queensland Police Service 

regarding young people staying 

out later at night and often sleeping 

in the city, our Outreach team 

extended their shift time to 12.00am 

instead of the previous 10.30pm for 

last transport. This was a positive 

change with a decrease in the 

number of young people staying 

and sleeping in the CBD late.

 • AYS conducted a survey over 

two days in Brisbane’s inner 

city to better understand the 

demographics and needs of 

the young people presenting 

themselves in the city in the 

evenings. The survey addressed 

employment and schooling, 

housing and living conditions, 

social context and interaction with 

other service providers. The young 

people who were interviewed 

were also asked to talk about their 

hopes and dreams for the future. 

This was recorded on film with their 

consent and a video containing 

all the responses was produced. 

There was a total of 37 Aboriginal 

and Torres Strait Islander young 

people interviewed.

 • We collaborated with Mater Health 

Services at Area 40 at Clarence 

Street where young people 

engaged with AYS staff and cooked 

up coconut chicken rice, beef 

macaroni and damper. They also 

learnt about budgeting and how 

to prepare cheap and easy meals. 

They visited their music recording 

studio and performed songs from 

their favourite artists and their own 

original work. Staff taught several 

boys to play the didgeridoo.

 • We delivered several successful 

diversionary programs which 

drew young people out of the city 

and back into community. During 

the programs, we provided a 

place for young people to express 

themselves creatively through 

music and art. The feedback from 

the young people was positive 

and we saw an increase in 

program participation.

 • The Yili program approached 

AYS for support from our clients 

to participate in a six-week 

program. This included exposing 

young people to computer and 

non-computer neuroscientific 

activities designed to help improve 

memory, brain speed, attention 

and emotional wellbeing. Physical 

activities included basketball 

and football with professional 

athletes attending as special guest 

speakers. This program helped 

build confidence and self-esteem, 

which in turn increased their 

engagement with learning.

 • The team designed an eight-

week photography program 

for 20 young people. During 

the course, young people were 

trained in photography and 

taught basic editing. Each young 

person was supported to create 

a personal portfolio of their 

work. The end of the course was 

celebrated by creating an art 

gallery of everyone’s work at the 

Woolloongabba office.

 • AYS team encouraged six young 

people to engage in a radio 

program with Triple A Murri Country 

radio station. On completion of 

the session, one of the graduates 

successfully gained a traineeship 

with Triple A.

 • We supported our young people 

to connect to culture by getting 

behind community in preparation 

for Mabo Day. Young men worked 

alongside Elders to prepare 

traditional food, while Elders 

shared stories in the yarning 

circles. The young men were proud 

of themselves and received praise 

from all involved for their efforts. 

This strengthened their sense of 

belonging to the community and 

connection to their culture.
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Our work in action

AYS

We successfully supported seven young people to re-

engage in school and four of those joined the workforce. This 

led to improved family connections for most of our young 

people and resulted in them choosing to stay home with 

family instead of going into the Brisbane CBD. We received 

referrals for two brothers who were homeless. Their family 

relationship was fractured, which resulted in both young men 

engaging in illegal activities. Our AYS Case Manager worked 

extensively with the brothers supporting them through their 

court appearances while working with their family to improve 

family connections. Through support from our AYS team, one 

of the brothers moved back home and engaged in school with 

consistent attendance.

Outreach

On a cold night in Brisbane City, our Outreach team came 

across 16-year-old Dean* sleeping on a chair. Outreach has 

known Dean since he was 13. He had just travelled from 

Cherbourg and wanted to be transported to a friend’s place 

as he had nowhere else to go. As no one was home at his 

friend’s house, Outreach offered to transport Dean to his dad’s 

home.

Dean stated his dad had passed away and the funeral was 

set to be held in Cherbourg. Outreach tried all known family 

contact numbers with no success. Outreach also tried crisis 

accommodations, but no beds were available.

The next morning, the Outreach team received a return 

call from Dean’s grandmother requesting support to get 

Dean back to Cherbourg to attend his dad’s funeral. The 

Outreach team located Dean in the CBD and took him to 

the Department of Youth Justice, where they assisted in 

transporting Dean back to Cherbourg.

Due to our collaborative work with stakeholders, Dean was 

able to be home around family during a sensitive time.

*Individual names have been changed to maintain confidentiality.
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Looking ahead

 • We’re working in partnership with Mater Health 

Services to provide a culturally safe space for our 

young people to engage in activities while learning 

life skills like cooking, tertiary training and returning 

to school. We’ll also be working with our young 

people to encourage them to engage in Certificate 

II training in hospitality through the PIVOT program at 

Mater Health Services.

 • AYS is boosting the number of cultural programs delivered 

throughout the year. Work is underway for The Outreach 

to Outback program, which will see young people travel on 

country and take part in cultural activities with our staff.

 • AYS is designing a new model of care with a focus on the entire 

family unit as opposed to working with the young person alone. Family 

connections and family led decision-making will be at the forefront of our 

support to our young people.
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The Family Wellbeing Service (FWS) is a First Nations human services 

program that aims to improve the health, safety and wellbeing of 

Aboriginal and Torres Strait Islander children and their families.

The program supports families to increase their capacity through strengths-based, person-centred 

practices while exploring, building and maintaining connectedness to identity, culture and community. 

The concept of the FWS derived from the community’s request for a holistic service with a strong focus 

on culture.

Building strong  
and deadly families

Our families

Families supported

FWS North 187 FWS South 297 FWS total 484
Children supported

FWS North 308 FWS South 443 FWS total 751
In comparison to last financial year, FWS North has supported 

approximately 100 fewer families and FWS South has 

supported approximately 100 more families. However, both 

programs have supported almost the same number of children 

and young people as the year before. On review of the data, 

FWS North held cases open longer and families had more 

children present in the home. FWS North had limited capacity 

due to staffing for a significant portion of the past 12 months. 

FWS South held cases open for shorter periods of time and 

had further capacity due to staffing.
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Our work in action in our community

Case study 1

Child Safety applied for a 12-month short-term custody of a six-year-old boy and a 24-month short-term 

custody of a four-month-old girl who were removed from their home. The young boy was placed in a 

two-bed residential facility and the young girl was placed in a foster care placement, which gave no 

consideration to the Child Placement Principles.

Over the following months, contact between the children and their mother was minimal, only occurring 

one to three times a week and was inconsistent. No increases in contact occurred over the course of 

a nine-month period, even though Mum engaged in counselling, sought GP and psychiatry support, 

completed Circle of Security (COS) and Triple P Parenting courses, connected with Centre for Women and 

Co and completed domestic violence courses, completed AOD counselling, connected with Department 

of Housing and sought safe and secure housing, worked closely with her solicitor and engaged with the 

FWS on a weekly basis.

Our team attended a court-ordered conference in July where we were informed that Child Safety would 

continue with their order applications of 12 and 24 months, irrespective of the children already being in 

care for a 10-month period or that Mum had successfully made so many positive changes.

After many months of advocating for the best interests of Mum and her children and assertively debating 

and challenging Child Safety’s position regarding the mitigation of worries, a decision was made for the 

children to commence sleepovers in the family home immediately.

Child Safety asserted that all worries had been mitigated and they would be seeking approval for the 

children to be fully reunified to their mother’s care within six weeks. After the trial, the department 

negotiated with all parties that the children would be reunified back to Mum’s full-time care.

Highlights of our work  

this year

 • We worked collaboratively with internal and external 

stakeholders for the best outcomes for our children, 

young people and families and worked to support 

families to have their children reunified back home.

 • We continued partnerships with schools, Friends with 

Dignity, the HALT Collective, Mater Mothers’ Hospital, 

Baby Give Back, Zephyr and Rise Up.

 • As COVID-19 restrictions eased, we recommenced our 

women’s group and saw an increase in attendance.

 • We ran school holiday activities, held events and looked at new 

ways to engage our families.

 • Our ongoing working relationship with the HALT Collective proved positive 

and we actively reduced the number of families being investigated by Child 

Safety and increased opportunities for families to access community-based support.

 • We introduced a yarning circle for families at a local state school to educate and promote the ethos 

of strong and deadly families.
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Case study 2
At the beginning of 2022, our FWS team started 

working with a 40-year-old partnered mum with a 

three-year-old son and two other children living 

out of home with extended family. The family 

was referred by Child Safety, and their identified 

needs were based around child wellbeing, 

domestic and family violence, alcohol and/or 

drug misuse.

Mum was suffering from overwhelming grief 

and loss from losing her father. She had been 

prescribed heavy medication to help her cope. 

Mum relapsed and started using drugs again, 

and then violence within the relationship started 

to increase. Mum was experiencing shame, she 

had trouble reading and writing and she became 

hesitant to reach out for support.

The relationship between the parents ended, Dad moved 

out, and there was an increase of responsibility on Mum as a 

single caregiver. It was important to Mum that Dad maintained a 

strong relationship with their son. Transport became expensive and 

put pressure on the single income. There were also some occasions of 

domestic violence disturbances when the contact arrangements commenced 

for Dad and their son.

Mum worked really hard over the next six months and the FWS team supported her 

with the following:

 • completing 715 Health Checks for Mum and her son at ATSICHS Brisbane 

medical clinic

 • reviewing Mum’s medication

 • starting and maintaining new mental health medication

 • reducing active drug use

 • developing a relapse prevention plan and safety plan around safe drug use

 • increasing safety in the family home

 • developing a safety plan with Mum and Dad around safe contact for their son – 

actioned when needed

 • making an application for a vehicle

 • developing a budget

 • feeling comfortable to be truthful and open about what was going on so we 

could customise supports to meet needs and achieve goals

 • increasing family safety and stability

 • returning older children to Mum’s care.

This mum was so determined and worked so hard, which is reflected in her 

resilience and her ability to maintain safety for her and the kids. Her successes 

created a desire to find and maintain full time work. Mum is now engaging with job 

agencies, working towards completion of a current resume and will be applying for 

jobs in the future. To quote Mum: “I may not be perfect, but I am one hell of a mum”.

Stock photo. Posed by model.
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Looking ahead

 • We aim to establish and deliver programs for men, 

women and youth on a monthly basis.

 • We will commence a roadshow program to all local 

schools across Brisbane and Logan to ensure schools 

know referral pathways into our services.

 • Continue to build and strengthen partnerships with 

community Elders, community organisations and Child 

Safety across both regions and support families to 

achieve their goals, increase safety and keep kids 

connected to their family, community and culture.

 • We plan to increase workforce knowledge, skill and 

capacity around the issues facing our families.
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Helping our families  
to have a voice  
and be heard

Our Family Participation Program (FPP) empowers families 

to exercise their right to self-determination and actively 

participate in Child Safety decisions that impact their lives.

FPP supports families every step of the way when Child 

Safety is involved. We support our families to have a voice 

and a choice when it comes to their kids, hold space for 

our families so they feel safe and heard, and ensure an 

Aboriginal and/or Torres Strait Islander cultural lens is 

applied to all ways of working with families, Child Safety 

and community.

Our program supports Aboriginal and Torres Strait Islander children, young people 

and families currently involved with Child Safety. This includes children and young 

people who are subject to a child protection investigation and those who are 

already subject to ongoing intervention within the child protection system.

The primary function of our program is to facilitate an Independent Aboriginal 

and Torres Strait Islander Family Led Decision-Making (ATSIFLDM) process for 

each family referred to our service. In this process, authority is given to the family 

to work together to solve problems and lead decision-making in a culturally 

safe space. FPP brings families together to participate in family meetings, where 

everyone contributes to planning for the care and protection of the children. In 

these meetings, we develop a family plan with the intention to have the family and 

community address the needs of the children and together increase safety and 

support so that Child Safety can exit the family’s life.

FPP’s ultimate goal is to work alongside families, community and Child Safety 

every day to actively reduce the over-representation of Aboriginal and Torres 

Strait Islander children, young people and families in the Queensland child 

protection system.
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Highlights of our work this year

 • We coordinated meetings for families to have their voices 

heard and took part in the HALT Collective to actively 

stop families from entering the child protection system.

 • We supported pregnant mothers to achieve safety and 

stability before their babies are born to prevent removal 

and we’ve given families access to support and services 

that they did not have access to previously. Our FPP team 

feels privileged to walk alongside our families, hearing 

their stories and being trusted enough to support families 

through really tough times.

 • Over the past year, both north and south regions focused 

on building and maintaining positive relationships with 

Child Safety staff.

 • We’ve been instrumental in influencing change in the 

unborn space in the Brisbane region. We now see our 

BiOC service sitting at HALT Collective meetings each 

week to give early access to antenatal care and prevent 

Child Safety intervention for newborn babies and 

their mothers. Our team has also developed a strong 

relationship with Mater Mothers’ Hospital Social Work and 

Child Protection units.

 • The FPP Logan team received a nomination for a Child 

Protection Week Award in the Category “Our Children, 

Our Future.” This award celebrates the successes the 

team has achieved in their work with families. The team 

successfully managed 41 families to move out of the Child 

Safety system and no longer have them in their lives.

Our families

North South Total

Total children worked with 411 300 711

% of children who identify as Aboriginal and/or Torres Strait Islander 96% 97% 96.5% average

Total families worked with 149 100 248

Total referrals received 154 101 255

Total interventions and assessments that resulted in an Assessment 

and Outcome of Child not in need of Protection Decision

53 33 86

ATSIFLDM processes completed 89 75 164
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Our work in action in our community

Case study 1

Mum had two young boys in her care and a long child protection history in three states. 

She was found in the back of a ute, unresponsive due to alcohol misuse and was 

resuscitated twice within the following 24 hours.

FPP worked with Mum and supported her to engage with a lawyer who secured 

custody back to Mum under the condition that Child Safety visits every day. Mum 

agreed, but the experience was triggering for the family. FPP continued to support 

Mum by being present with her through the initial home visits with Child Safety 

and working with Mum to complete our Narrative Assessment Tools to help figure 

out future self-determined goals and supporting actions.

Mum was compliant with all court requirements set out by the magistrate. She also 

successfully ceased all substance use. T hrough her work with FPP, Mum became 

empowered to express herself, which meant that when it came time for her 

ATSIFLDM Family Meeting, she was confident, well-spoken and able to talk about 

her future aspirations for her family.

At the end of the meeting, Child Safety advised that they were satisfied with Mum’s 

progress and would seek to revoke the two-year child protection order and stay 

involved with mum for another six months voluntarily if Mum agreed. Mum agreed, is 

doing well and has since applied for our POODMARE-BA community services recruitment 

program to gain employment.

Case study 2

Mum was referred to FPP when she was pregnant with her third son. Child Safety 

had worries relating to alcohol misuse, abuse towards the children, suspected illicit 

drug use and previous criminal activity. Mum had not seen her older two children 

for nine months as they had been removed and now live with non-Indigenous foster 

carers. Mum is a survivor of extreme domestic violence and lived in a home where 

she felt trapped and unsafe. On top of all of that, Child Safety was considering the 

removal of her newborn child.

FPP met with Mum after a very traumatic birth and she was able to tell her story for 

the first time. The Mater Hospital provided positive feedback, stating that Mum had 

been doing great with baby and that if Child Safety visited now, she would withdraw 

out of fear of losing her bub. Therefore, Child Safety took a back seat while FPP and 

Mater Hospital worked in partnership to ensure Mum was comfortable and had the 

least intrusive engagement with services during such a sensitive and sacred time.

FPP facilitated an ATSIFLDM Family Meeting for Mum where an ongoing family plan 

and immediate safety plan were developed. Mum is now engaged with counselling 

services for her alcohol use. She had never used any illicit drugs and this was 

proven through drug screens. Mum moved into a new home and now feels safe 

because no one knows where she lives. FPP supported Mum to have face-to-face 

contact with her sons for the first time since they had gone into care and visits are 

now occurring weekly. Mum is continuing to work with our Family Wellbeing Service 

for ongoing support.

Child Safety finalised their investigation and assessment with a Child Not in Need 

of Protection assessment outcome. Baby went home from the hospital with Mum 

to their new house and Mum is actively working toward reunification to get her two 

older boys home.

Mum was so happy with the outcomes that were achieved with FPP the first time 

that she has now self-referred to complete another ATSIFLDM Family Meeting to 

develop a plan to get her other two boys back home.

Stock photo. Posed by model.



Our Community, Our Work, Our Stories 43

Looking ahead

 • We will continue strategic recruitment drives to ensure skilled, professional and 

qualified staff are on our teams.

 • FPP is committed to continuous improvement of service delivery and will 

support this by providing staff access to opportunities to grow knowledge and 

build skills relevant to the work we do with families.

 • Continue building relationships throughout the Logan and Brisbane communities 

with Elders, Traditional Owners, community members and Child Safety.

 • We aim to increase our connections with the Queensland Aboriginal and Torres 

Strait Islander Child Protection Peak (QATSICPP) and collaborations with other 

FPP services across the state. FPP will explore a mentoring/job share program, 

which will allow our urban staff to spend time in unique communities.

 • We continue to roll out our Narrative Assessment Tools to ensure our practice 

is strength-based and solution-focused for our families.

 • FPP Logan and Brisbane plan to work alongside Child Safety Cultural Practice 

Advisors to increase their knowledge and capacity so that when FPP is not 

available, they can be present for our families.
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Our clients

Youth Justice Family Led Decision-Making (YJ FLDM) supports Aboriginal and 

Torres Strait Islander young people and their families to voice and lead the 

decision-making that influences their youth justice outcomes.

We work in collaboration with the Department of Youth Justice to actualise their Working Together Changing the 

Story: Youth Justice Strategy 2019-23 action plan.

Under this plan, ATSICHS Brisbane was selected to trial the program for Brisbane South in 2019 and has been funded 

until June 2026.

The strategy’s plan focused on four priority areas to strengthen the response to youth crime in Queensland.

These include:

1. Intervene early

2. Keep children out of court

3. Keep children out of custody

4. Reduce re-offending.

YJ FLDM works with young people aged between  

10-17 years who:

 • have been referred to a Restorative Justice Conference and are suitable for an Alternate Diversion Program

 • are remanded in custody with at least six weeks remaining until their sentence

 • are on a custodial or community-based Youth Justice Order.

Empowering  
our young people  
and families

58
young people were 

engaged

33
males

25
females

18
aged 10-13

40
aged 14-17

51
referrals were 

accepted*

26
FLDMs 

successfully

51
families contacted 

and/or engaged

*Referral sources: Self/Schools: 12, Youth Justice: 32, AYS: 9
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Highlights of our work this year

 • Created strong relationships with young people and families.

 • Established and maintained relationships with stakeholders with weekly visits with 

Youth Justice service centres and Brisbane Youth Detention Centre (BYDC).

 • We developed resources to facilitate discussions with young people around 

behaviours or significant events.

 • We strengthened internal working relationships within ATSICHS Brisbane to ensure 

young people and families receive seamless service delivery.

Our work in action  

in our community

YJ FLDM engaged James*, a 16-year-old male on remand for over 

a year at the BYDC. James and his family have been known to 

ATSICHS Brisbane for the past 20 years as Mum was engaged 

with the service as a teenager.

James had previously declined supports from multiple 

services as he didn’t see the benefit and felt a little shame. 

He had been engaged with government agencies from a 

young age and his trust with services had been damaged. 

This carried on with BYDC as James was unable to apply for 

bail due to not meeting one of the requirements.

Through all the hard work of the YJ FLDM Case Manager 

Jess and the many games of Chop – a card game in 

BYDC, Jess was able to engage James to use the Narrative 

Assessment Tools where he stated that he wished to gain 

employment in construction work and eventually opened up 

about his concerns.

Jess connected James with an employer who has taken him on as 

a contractor, which was enough to meet bail requirements. James has 

been released and is currently working four days a week in construction/

maintenance while reporting for his order requirements. Jess had to 

manage multiple stakeholders to get James this opportunity and was able to 

get brokerage for his work uniform, boots and phone from other stakeholders 

involved. James has been extremely accepting of the support and is now engaging 

regularly with AYS.

Since being released, his Mum has been a big support for James, voicing her concerns and continuously troubleshooting with 

the employer to assist James in maintaining employment.

*Individual names have been changed to protect our client’s privacy. Stock photo. Posed by model.

Looking ahead

 • We continue to honour our families to lead the decision-

making with their Youth Justice matters.

 • Strengthen and explore opportunities to improve internal 

and external working relationships for young people and 

their families.

 • We will explore opportunities to support young people to 

access restorative justice processes.
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ATSICHS Brisbane Housing services, named Ngumpi Uruue, provides 

high-quality, community-led crisis accommodation and support for 

Aboriginal and Torres Strait Islander individuals and families in the 

Brisbane and Logan region.

Our team is dedicated to mob and delivering culturally safe, affordable and stable housing solutions.

We are a registered housing provider through the National Regulatory System for Community Housing (as 

of 24 September 2020). Currently, we manage 20 properties across the region, funded and supported by 

the Queensland Government. We aim to increase this to 1000 properties across South East Queensland 

over the next 10 years.

Our clients

96
women and children
(including past tenants and children)

12 

women supported with crisis accommodation

7
women and children supported with transitioning

to long-term stable accommodation

100%
average occupancy rate

30
women

66
children

Supporting 
vulnerable women 
and children
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Highlights of our work this year

 • Supported six tenants to transition from our crisis accommodation properties to long-term  

stable accommodation.

 • In the past year, five tenants birthed their jarjums while staying at our crisis accommodation properties.

 • We supported tenants to get jobs and enrol into courses to improve their ability to sustain affordable 

long-term tenancy.

 • Launched the Kaggarabah Housing Project through our ongoing partnership with the Department of 

Communities, Housing and Digital Economy.

 • Formed partnerships with Communify, HART4000, Micah, BRIC, Zig Zag, Jacaranda Housing, QShelter, 

Department of Seniors, Disability Services and Aboriginal and Torres Strait Islander Partnerships,, Murri 

Watch Project, Zephyr Education Inc and Friends with Dignity.

 • Through our partnership with Zephyr Education Inc, we provided 18 children with uniforms, back to 

school packs and laptops so they could transition into new schools after their mothers fled domestic 

and family violence (DFV).

 • In collaboration with Friends with Dignity, we were able to furnish eight of our properties so our tenants 

fleeing DFV had everything they needed to convert our crisis accommodation properties to safe and 

welcoming homes for our women and their children.

Our work in action  

in our community

A current tenant was referred to us by the Department of Housing after 

issuing her with a Notice to Leave, which put herself and children at risk 

of homelessness. The tenant was in the last trimester of her pregnancy. 

Trust in Government and support services was minimal as she had felt 

let down in the past. Our Case Manager was able to build rapport with 

the tenant and a case coordination team was established.

Our Ngumpi Uruue and Family Wellbeing Service teams provided 

support, including prenatal support and a birthing plan, social work and 

counselling. The tenant received culturally appropriate assistance and 

had no issues sustaining tenancy and the whole family unit, including the 

newborn are now safe and healthy. She has been a model tenant and we 

strongly believe she will be able to sustain long-term housing in the future 

and have continued access to ongoing support as required.

Looking ahead

 • We’re looking to further develop housing options with three sites identified in 

North Brisbane, South Brisbane and Brisbane CBD.

 • Redevelopment of the old Joyce Wilding Hostel site is underway and will 

include 33 modern units and provide safe, affordable and culturally appropriate 

housing for Aboriginal and Torres Strait Islander families.

Stock photo. Posed by model.
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No shame 
in talkin’ 
about it

Our clients

Our Social Health team is a trauma-

informed, healing-aware and culturally 

safe multidisciplinary team of Psychologists, 

Counsellors, Care Coordinators, Housing 

Support Workers and Group Facilitators. We provide 

evidence-based social and emotional services for 

Aboriginal and Torres Strait Islander adults, children and 

young people living in the greater Brisbane and Logan areas.

We also provide free social health services to adults, children and young people across various ATSICHS Brisbane sites. 

Most of our Social Health clients access case management supports alongside psychology or counselling sessions. Our Care 

Coordinators also respond to social and emotional wellbeing needs, including housing support, food security, employment 

access, education and training, substance misuse, domestic and family violence and safety concerns and financial stress.

13,091 
booked appointments 

9%

878 
clients supported 

7%

304  

clients engaged in  

case management

Image: Watt Photography
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Highlights of our work this year

 • The Social Health team welcomed the addition of the Home and Healthy program in 2022. The 

program assists people experiencing severe and/or persistent mental illness who are homeless or 

at risk of homelessness to effectively navigate across systems such as housing, physical health care, 

drug and alcohol, mental health and social supports. We assist people and their support networks, 

to identify and follow up on their recovery and housing goals, leading to an improved sense of 

wellbeing and stability.

 • We also work with other organisations to improve 

their understanding and capacity to support 

their participants in navigating multiple service 

systems. Micah Projects provides services 

in the Brisbane South and Redlands 

sub-regions, YFS covers Logan and 

Beaudesert, and ATSICHS Brisbane 

supports Aboriginal and Torres Strait 

Islander community members across the 

Brisbane South and Logan regions.

 • The Social Health team introduced 

Redress Support Services in partnership 

with Micah Projects. The Social Health 

Redress representatives, based at each 

of the ATSICHS Brisbane medical clinics, 

provide free and confidential support to 

community members seeking to lodge an 

application to the National Redress Scheme.

 • We appointed a Senior Psychologist to the team who 

initiated a Social Health Clinical Governance Committee.

 • An increase in telehealth consultations for psychology, counselling and case management 

sessions has meant more community members had consistent access to mental health and 

wellbeing supports.

 • We continued our men’s groups for Aboriginal and Torres Strait Islander people living in the greater 

Brisbane and Logan area. The men’s groups are designed to be a safe place where men in our 

community can meet to share stories, experiences and culture, as well as discuss men’s business.

Men’s group: age of men

18-24 years

14%
25-34 years

9%
35-44 years

26%
45-54 years

17%
55-64 years

24%
65 years or over

10%

Men’s group: discussion outcomes

93%
improved social and 

emotional wellbeing

71%
increased  

social skills

87%
improved peer 

relationships

42%
reduced  

behavioural problems

86%
improved 

temperament

Image: Watt Photography
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Our work in action in our community

Lyn is in her fifties and first sought support from the Social Health team last year. 

At that time, she was experiencing complex grief after the passing of her mother. 

Lyn had been a carer for her mother for many years and supported her through 

cancer until she passed. After Lyn lost her mother, she lived through a period of 

unstable housing. She felt unsafe, was experiencing severe financial difficulties and 

was feeling very socially isolated. Lyn also struggled with PTSD and was finding it 

difficult to access her community.

Lyn engaged with both our case management and psychology support. She has 

worked hard at her goals and has been committed to making positive changes 

for her wellbeing. She secured stable housing and developed more security in 

her circumstances. With case management assistance, Lyn can now advocate for 

herself, connect to the internet and is taking new courses to improve her health and 

use new technology.

Through psychology, Lyn has been working on increasing her confidence. She has 

been engaging with the community, developing her skills in relationships and living 

alongside her grief. Lyn has shared her experience of working with the Social Health 

team below:

“My first point of call was introducing myself to my Care Coordinator Amy whose 

understanding and guidance were conducive to my introduction 

to my Psychologist Dr Keely. At inception, Dr Keely’s 

disclosure of their experience working with the 

carers of cancer patients instantly aligned 

our goals moving forward. It is a rare 

development for a full-time carer/someone 

like me coming through the other end and 

then grieving from the loss/still filled with a 

lifetime of PTSD to all of a sudden be able 

to be heard.

I found myself telling my stories and Keely’s 

responsive words of wisdom proved to me 

that they fully understood me. I recall that 

my support team made me think that I really 

mattered for the first time in my life. My team’s 

understanding of my plight showed me that I had a 

new kind of support that I had never felt before.

Since then, my mind has been soaking up every essence of their wisdom and 

compassion. I look to my Psychologist and Care Coordinator as my navigation team 

to pilot my course to recovery.”

3,026  
telehealth appointments
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Looking ahead

 • We aim to expand our Home and Healthy program to include an 

identified Home and Healthy Support Worker position. This will allow 

our team to provide culturally appropriate mental health and housing 

supports to even more community members.

 • We are looking for ways to grow our counselling and psychology services 

to meet the need in community.

574  

clients engaged in  

counselling and psychology

9,146  

episodes of care
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Looking after  
our elders

Jimbelunga Nursing Centre provides residents 

with the highest standards of aged care in 

a supportive and caring environment and 

culturally appropriate framework.

We are focused on improving and expanding to meet the 

growing demand for culturally appropriate residential aged 

care services in Brisbane and Logan, underpinned by an ageing 

population and increasing demand for higher care services.

Our residents

66 

 residents

Breakdown by gender

74%
 

of residents identify 

as Aboriginal or 

Torres Strait Islander

24%
of residents are eligible for

and/or receiving NDIS

47%
of residents were previously 

homeless or at risk of homelessness

14%
of residents are financially 

contributing to their own care

88%
of the 9 residents that are financially 

contributing to their own care identify as 

Aboriginal or Torres Strait Islander

38%
of residents have a 

diagnosis of dementia

100% 
of residents under the  

age of 60 identify as  

Aboriginal or Torres Strait Islander

74
bed capacity 

and licensing

21
admissions

26
discharges

66
residents

Females 34 Males 32
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Highlights of our work this year

 • We implemented a new aged care meal management software system called Embrayse. 

Residents can select which meals they would like for the day and add their personal 

preferences. The software also caters for residents with special dietary requirements.

 • Our Director of Nursing Renee Cole celebrated her 20 years of service with Jimbelunga.

 • We learned lots of different ways to keep busy and entertained during COVID-19 lockdowns.

 • All residents are now linked in with an ATSICHS Brisbane GP who provides services in-house.

Our work in action in our community

Case study 1

All Jimbelunga rooms open onto a private courtyard overlooking landscaped gardens, 

which offer a connection to the country without leaving their room.

Ross, our green thumb resident has his own vegetable garden outside his room where this 

year he harvested a crop of corn and spinach. Jimbelunga encourages a holistic approach 

to wellness, where residents can embrace their hobbies and interests to promote wellbeing.

Case study 2

Jimbelunga promotes lots of cultural activities. Our residents 

often enjoy a game of Kolap. This game originated on Mer 

Island in the Torres Strait late last century. The game is 

named after the beans of the Kolap tree, which were used as 

throwing objects. Two players form a team to compete against 

another team or the game can be played with one player 

against another.

Looking ahead

 • This year we plan to implement a new online system for medication management.

 • Our mobile dental truck Yalburru Dirun will visit Jimbelunga to complete check-ups, cleans and dental work for our residents.

27% 
of Jimbelunga staff

identify as Aboriginal or

Torres Strait Islander

of residents 
are under the 

age of 60

7%
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Connecting with  
our community
At ATSICHS Brisbane, our community is at the core of everything  

we do and our reason for being.

Whether it’s holding a workshop, going to an event or visiting a school, we love meeting and yarning with community.

We engage with our community and make sure their voices are understood and actively contribute to shaping our services, 

programs and strategies. We also help promote healthy choices to ensure our mob are strong and deadly.

Our key highlights

Health promotion

Our health promotion campaigns aim to 

empower Aboriginal and Torres Strait 

Islander people to make deadly choices 

for themselves and their families.

This year we focused on dental health, 

men’s and women’s health, diabetes 

education, mental health and wellbeing 

and COVID-19 health and vaccinations. 

We promoted our message at:

 • ATSICHS Brisbane clinics  

and services

 • schools and kindergartens

 • community events, and

 • on social media and our website.

School health checks

We continued our annual program 

and performed health checks (715) on 

students in primary and high schools 

throughout Brisbane and Logan.

Events

Our program areas attended many 

community events throughout Brisbane 

and Logan to engage with community 

and promote our services. From BBQs 

and morning teas to family fun days, the 

Queensland Murri Carnival and NAIDOC 

celebrations, we’ve enjoyed being out 

with community.

For the second year in a row, we 

held our Elders NAIDOC lunches at 

Meadowbrook Golf Club and Victoria 

Park. Almost 200 Elders joined in the 

festivities. We also celebrated the week 

with community at Logan NAIDOC, 

Acacia Ridge NAIDOC, Northside 

Community Fun Day and Beenleigh 

Community Family Day.

Sponsorship

We are proud sponsors of the South 

Juniors and Logan City Hawks Rugby 

League Clubs and are dedicated to the 

health and development of our young 

people. Both clubs have committed to 

annual 715 health checks and promoting 

healthy messages with their players.

Safe and Deadly Places

We relaunched Safe and Deadly Places, 

an initiative for an inclusive approach for 

our Brotherboy, Sistergirl, lesbian, gay, 

bisexual, transgender, intersex or queer 

(BBSGLGBTQI+) community to access 

safe and deadly services across all our 

clinics and programs.

Through this initiative, we work to 

deliver programs and services that 

enable our BBSGLGBTIQ+ community to 

feel seen, heard and supported in health 

and wellbeing consultations.
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Young, Black and Proud Scholarships

 • Our Young, Black and Proud Scholarship (YBPS) celebrates the talents 

and strengths of young Aboriginal and Torres Strait Islander 

people who exhibit outstanding promise but may lack the 

support and resources to reach their full potential.

 • We partnered with the Queensland Family and Child 

Commission (QFCC) for the fourth year in a row to award 

16 scholarships across South East Queensland.

 • Together, we have awarded 203 scholarships 

since 2018 helping young Aboriginal and Torres Strait 

Islander people pursue their artistic, sporting and 

academic dreams.

 • Among this year’s scholarship recipients were future 

doctors, teachers and scientists, as well as aspiring 

artists, musicians, dancers and actors. We’ve supported 

outstanding athletes competing at state, national and 

international levels from diverse fields, including ice hockey, 

netball, surfing, soccer, cricket, touch football and rugby league.

Meet Landen

Proud Noongar man Landen is a junior competitive surfer and one 

of our 2022 Young, Black and Proud scholarship winners.

At only 15 years old, Landen competed in the Australian 

Indigenous Surfing titles in Bells Beach. He placed first in 

the Under 18 Men’s shortboard category and first in the 

Open Men’s longboard category, taking home the title of 

Australian Indigenous Champion for 2022.

He’s a Surfing Queensland state title gold medalist 

and represented Queensland at the Australian 

Surf Championships held in Port Macquarie earlier 

this year. Landen will represent Queensland at the 

upcoming Australian Junior Titles at North Stradbroke 

Island in late 2022.

An Indigenous Youth Leader in his community, Landen also 

teaches and mentors primary school children in the surfing 

wellness program Dingirra Warrai (Dancing on the Waves).

Landen used his Young, Black and Proud Scholarship money 

to attend the Australian Surf Championships, Queensland School 

Sport State Surf Championships, Surfing Queensland Academy and 

Australian Junior Surf Championships.
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LinkedIn
Followers 

1,553 72%

Engagement 

2,790 166%

Our digital  
community
We connect and engage with community every day through our social media 

platforms and websites.

Over the past 12 months, we have utilised these channels to disseminate 

timely and important COVID-19 information and updates and encourage mob 

to get involved in our health promotion campaigns, services and events.

Facebook
Followers 

6,625 45%

Our fans 

88% 
Women 

12%
 Men

Engagements

27,998



Our Community, Our Work, Our Stories 57

Instagram
Followers

1,913 18%
Our fans

80% Women 
20% Men

Engagements

7,159

Website 
Sessions

84,975
Users

57,938
Page views

199,441
New users

57,640
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This past year we collected 

2,153  
responses from our services and programs.

Listening to  
our community
Since its inception, our community feedback initiative ‘Tell us what you 

think’ has continued to grow and evolve. Over the past five years, we 

have collected over 10,000 responses from our programs and services.

Our commitment to continuous quality improvement is a fundamental in 

developing essential programs and services for our community. In turn, 

our community helps shape our business through feedback vital to our 

processes, systems and strategic outcomes.

Overall satisfaction

“Worked with us, 

didn’t judge and let us 

have our say.”

“Great communication and 

support.”

“Helped me to  

work through my issue 

step-by-step.”

Clients provided feedback on:

 • wait time for services

 • friendly and warm staff

 • feeling safe and supported

 • overall satisfaction

 • would they recommend us to a family member or friend.

90% 
Ngumpi Uruue (Housing)

95% 
Human Services

94% 
Medical and Dental

96% 
Social Health

95% 
Average overall satisfaction

100% 
Early Childhood
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“This is truly a great service.  

All my health needs are met promptly and I feel welcomed.”

Your opinion matters

Following up on your feedback is important to us. Here are some of the improvements we have made directly from our 

community feedback.

What you said What we did

Clinic waiting times are a problem and 

it can sometimes take weeks to get an 

appointment.

We ensured several appointments 

were blocked out each day and made 

available for walk-in clients.

We’d like to see a bigger waiting room 

at the Logan Medical Clinic.

We improved the seating layouts in 

our clinics to maximise space and 

improve comfort.

All ATSICHS Brisbane services need 

a system that crosses over programs 

regarding appointments to avoid 

conflicts and double-ups.

ATSICHS Brisbane has developed a 

new centralised system to address 

appointment issues.

“All staff are 

extremely lovely, 

helpful and 

professional.”

“The team has gone above and beyond to help me.”
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Growing for  
the future
Research is a core component required to future-proof the delivery of our 

services and programs and necessary with a growing organisation and 

the expanding region in which we service. Research also enables us to 

improve our working relationship with our community.

Some of the valuable work we perform in the research team includes:

 • research development and report writing related to healthcare models and human service delivery

 • review of relevant past and current policies and practices

 • evaluations of consumer feedback to find solutions to meet community needs

 • grant applications and funding proposals

 • data management and information storage

 • evaluation and feedback of current services

 • service improvements for different sectors 

of  the organisation

 • collaborating with universities and industry

 • policy development writing

 • policy guidelines and responding to 

discussion papers related to Aboriginal 

and Torres Strait Islander health and 

social services.
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Looking ahead

 • We will conduct additional research around the needs of community 

in the Logan region to improve our services.

 • We will continue to build a strong evidence base around the housing 

needs of community so we can develop the right supports and 

advocate to government.

 • More internal data training programs will be developed for staff.

 • We will support Indigenous health and social service researchers.

Highlights of our 

work this year

 • We developed a joint housing study with Griffith University to 

explore housing trends for the future of urban Aboriginal and Torres 

Strait Islander peoples.

 • A partnership with Queensland University of Technology (QUT) was developed to 

document the Jimbelunga Nursing Centre model of care.

 • In collaboration with the University of Melbourne we started a year-long project to gain insights into Indigenous 

perspectives on the relationship between alcohol and violence.

 • Worked with QUT to develop a framework for improving data literacy for our staff.

 • We joined a Diabetes monitoring project with the University of Melbourne to examine blood sugar levels in our  

Indigenous population.

 • We interviewed 167 people for our research projects.



Annual Report 2021-2262

Our financial health
We continue to build on our financial base, ensuring sustainability, growth  

and expansion of our services and programs for our people and community.

Where our money comes from
Our main source of funding is provided by State Government grants. This includes the Department 

of Communities, Housing and Digital Economy, the Department of Children, Youth Justice and 

Multicultural Affairs, the Department of Seniors, Disability Services and Aboriginal and Torres Strait

Islander Partnerships, and the Department of Education. At a federal level we are funded by the 

Department of Health and Aged Care and Department of the Prime Minister and Cabinet. We also 

receive money for several programs from IUIH and generate money through Medicare.

What Amount ($)

State Government 13,489,877

Commonwealth Government 7,464,366

Jimbelunga Nursing Centre 7,070,836

IUIH 4,000,347

Dental Services 872,354

Early Childhood 1,617,980

Medicare 5,122,555

Other 2,338,871

TOTAL 41,977,186

6%

32%

18%17%

10%

2%

4% 12%

Where our money goes

What Amount ($)

Employee benefits expense 31,972,658

Other expenses from ordinary activities 4,879,066

Administration expenses 1,303,885

Occupancy expenses 1,896,292

Depreciation and amortisation 1,888,871

Motor vehicle expenses 916,421

Assets write-off 81,909

TOTAL 42,939,102

74.5%

11.4% 3%

4.4%

4.4%

2.1%

0.2%
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2021-22 Financial Statements 

A full copy of our 2021-22 Financial Statements is available from our website at atsichsbrisbane.org.au.

If you would like a hard copy, please email marketing@atsichsbrisbane.org.au. 

Our Medicare income

We work hard to deliver sustainable services for the future 

of our community. Each year we reinvest our income from 

Medicare into our services and developing new programs. 

What Amount ($)

Medicare 5,122,555

Dental 872,354

TOTAL 5,994,909

Our financial position

What Amount ($)

Assets 64,771,508

Liability 12,326,611

Equity 52,444,897

Our financial performance

What Amount ($)

Revenue 41,977,186

Expenses 42,939,102

Deficit (961,917)*

*This figure includes non-cash transaction of depreciation and 

unrealised loss of investment funds. For further information, 

please refer to our full 2021-22 Financial Statements.
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Contact us

Aboriginal and Torres Strait Islander  

Community Health Service (ATSICHS) Brisbane Ltd

 
   55 Annerley Road (PO Box 8112) 

Woolloongabba QLD 4102

  (07) 3240 8900

 admin.reception@atsichsbrisbane.org.au

 (07) 3391 6196

For more information about ATSICHS Brisbane,  

visit our website atsichsbrisbane.org.au.

To get a copy of this report, you can download it from our 

website or email marketing@atsichsbrisbane.org.au.

   atsichsbris
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