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Code of Conduct - Child Safe
Organisations Policy

Purpose

The National Principles for Child Safe Organisations highlight the importance of having clear and effective
policies and procedures that help keep children and young people safe. They also stress the need to make
child safety and wellbeing a core part of how an organisation is led, governed, and shaped culturally. This

Code of Conduct outlines the expected behaviour for all staff, contractors, students, and visitors to help

create a safe, respectful, and welcoming environment for children, their families, and the wider community.

Scope
This policy provides a framework to guide all actions for the ATSICHS Board, Senior Management Team

(SMT), staff, clients, students, volunteers, contractors and visitors.

Our commitment to child safety

ATSICHS Brisbane is committed to providing an environment where children are safe and feel safe and have

a say in decisions that affect their lives.
We are committed to:
[0 preventing harm to children by identifying risks and taking steps to reduce or remove those risks

[0 treating allegations of child abuse seriously, and notifying authorities where required by law and

department policy

[0 hiringthe right people to work with children, and training and supporting our staff to provide a child

safe environment

[0 ensuring children, families, communities and staff feel safe to speak up about child safety
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[0 providing a safe and welcoming environment for all children, including Aboriginal children, children

from multicultural and multifaith backgrounds, children with disability and LGBTIQ+ children

0 embeddinginclusive practice in our systems so we identify and respond to the diverse and

intersecting needs of children and families

[0 listeningto and empowering children so they can understand their rights and have a say in decisions

about their lives

All Board members, staff, volunteers and contractors will:
[0 Actinaccordance with ATSICHS Brisbane’s child safety and wellbeing policies and procedures at all

times.

[0 Behave respectfully, courteously and ethically towards children and their families and towards other

staff.

[J Listen andrespond to the views and concerns of children, particularly if they communicate (verbally

or non-verbally) that they do not feel safe or well.
[0 Promote the human rights, safety and wellbeing of all children in our organisation
[1 Demonstrate appropriate personal and professional boundaries.
[I Considerand respectthe diverse backgrounds and needs of children.

[0 Create an environment that promotes and enables children’s participation and is welcoming,

culturally safe and inclusive for all children and their families.

[0 Involve children in making decisions about activities, policies and processes that concern them

wherever possible.

[J Contribute, where appropriate, to organisational policies, discussions, learning and reviews about

child safety and wellbeing.

[0 Identify and mitigate risks to children’s safety and wellbeing as required by ATSICHS Brisbane risk

assessment and management policy or process.

[ Respond toanyconcerns or complaints of child harm or abuse promptly and in line with

organisational policy and procedure for receiving and responding to complaints.
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[0 Reportallsuspected or disclosed child harm or abuse as required by relevant legislation and by

ATSICHS Brisbane’s policy and procedure on internal and external reporting.
0 Complywith ATSICHS Brisbane’s protocols on communicating with children.

[0 Comply with relevant legislation and ATSICHS Brisbane’s policies and procedures on record keeping

and information sharing

All Board members, staff, volunteers and contractors will NOT:

[0 Engage in any unlawful activity with or in relation to a child.

[0 Engage in any activity that is likely to physically, sexually or emotionally harm a child.
0 Unlawfully discriminate against any child or their family members.

[ Bealone with a child unnecessarily.

[0 Arrange personal contact, including online contact, with children | am working with for a purpose

unrelated to ATSICHS Brisbane activities.

[1 Disclose personal or sensitive information about a child, including images of a child, unless the child
and their parent or legal guardian consent or unless | am required to do so by ATSICHS Brisbane

policy and procedure on reporting.

[0 Useinappropriate language in the presence of children or show or provide children with access to

inappropriate images or material.
0 Workwith children while under the influence of alcohol or prohibited drugs.

[0 Ignore ordisregard any suspected or disclosed child harm or abuse.

All Board members, staff, volunteers and contractors will take the following actions if
they believe this Code of Conduct has been breached by another person in ATSICHS
Brisbane:

[I Actto prioritise the best interests of children.
[ Take actions promptly to ensure that children are safe.

[0 Promptly report any concerns to my manager or the Chief Executive Officer or another manager or

leader in ATSICHS Brisbane
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[ Follow ATSICHS Brisbane policies and procedures for receiving and responding to complaints and

concerns.

[0 Comply with legislative requirements if relevant, and with ATSICHS Brisbane’s policy and procedure

on internal and external reporting

Governance References

[0 National Principles for Child Safe Organisations
[0 FairWorkAct 2009

[0 Anti-Discrimination Act 1991 (Qld)

[0 Racial Discrimination Act 1975 (Cth)

[l SexDiscrimination Act 1984 (Cth)

[l Disability Discrimination Act 1992 (Cth)

[ National Disability Insurance Scheme Act 2013

Related Forms & Documentation
Incident Management Framework Doc_3496
Fair Treatment Doc_190

Alcohol and Drug Use Doc_155

Grievance Resolution Policy Doc_154
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Managing Poor Performance and Disciplinary Policy Doc_188
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https://atsichsbrisbane.logiqc.com.au/document/item/report/c8412a73-d602-4fd6-adf3-cc419b79e4b6
https://atsichsbrisbane.logiqc.com.au/document/item/report/0c9c9ede-78b9-4327-b1b5-57d5759955b6
https://atsichsbrisbane.logiqc.com.au/document/item/report/d90971da-86db-4553-9d28-d1c4e8a0b906
https://atsichsbrisbane.logiqc.com.au/document/item/report/4b45fe66-a488-45dc-b9e3-90805a936401
https://atsichsbrisbane.logiqc.com.au/document/item/report/b63b0e57-3b1f-4208-9d70-e80912aed72f

